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DISCLAIMER

The information contained in this tender document or subsequently provided to Applicant,
whether verbally or in dooumentary or any ather form by or on behalf of the Odisha State Civil
Supplies Corporation Ltd, or any of its employvees or advisers, is provided to Applicant on the
terms &nd conditions set out in this Tender decument. This information is on a wide range of
matters, some of which depends upon interpretation of law. The information given is not an
exhaustive sccount of statutory requirements and should not be regarded as & complete of
authoritative statement of law. The Odisha State Civil Supplies Corporation Ltd. accepts no
responsibility for the accuracy or otherwise for any interpretation or opinion on the law expressed
herain.

This Tender document is not an agreement with the prospective applicants or any other person,
This Tender document includes statements, which reflect various assumptions and assessments
arrived at by the Odisha State Civil Supplies Corperation Ltd. in relation to the assignment. Such
assumptions, assessments and statements do not purport to contain all the information that each
Applicant may reguire. This Tender document may not be apprapriate for all persons, and it i nat
possible for Odisha State Civil Supplies Corporation Ltd., its employees, or advisers to consider the
objectives, technical expertise and particular needs of each party who reads or uses this Tender,
The assumptions, assessments, statements, and information contained in this Tender document,
many not be complete, accurate, adequate, or correct. Each Applicant should, therefore, conduct
its own investigations and analysis and should check the accuracy, adequacy, correctness,
reliability and completeness of the atsumptions, assessments and information contalned Ir this
Tender document and obtain independent advice from appropriate souwrces,

The Ddisha State Chil Supplies Corporation Ltd,, its employees and advisers make no
representation or warranty and shall have no liabiity to any person including any Applicant under
any law, statute, rules or regulations or tort, principles of restitution or unjust enrichment o
otherwise for any loss, damages, cost or expense which may arise from or be incurred or suffered
am account of anything contained in this Tender document or otherwise, including the accuracy,
adequacy, correctness, rellability or completeness of the Tender document and any assessment,
assurnption, statement or information contained thersin or deemed o form part of this Tender
document o arising im any way in this Selection Process,

The Odisha State Civil Supplies Corporation Ltd. also accepts no Hability of any nature whether

resulting from negligence or otherwise however caused arising from reliance of any Applicant
upon the staterments contained in this Tender document.

Page & of 92
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Proposal Data Sheet

TENDER Reference No.:__ 03 1 27

pate:_1 5 062

Table 1; Notkce Inviting Tender

S.No. Information
1. Tender Issuing Autharity
2. Mame of the woark
£ i Tender |ssus Dgrr.e
i, duailzhifity of tender
documents
5. MNon-Aefundable Tender Cast
6. Tentativie Project Budget
EMD
Ti | Performance Bank
Guarantes
8. Period of Wark
g, Last date and time for

submizsion of gueries for
clarifications

Managing Director
Odizha State Civil Supplies Corporation Lid,

mh - - - - - — -
Odizha State Civil Supplies Corparation Ltd.
REP far SAPF Support & Maintenance Servicon

1206 2003
The tender is avallable and downloadable fram the Website:
wiww tendersodisha.gov.in
AN Subsequent changes to the Bidding docurment shall be
published on the above website.
RFP document fee- INE 10,000/ (Non-Refundable} to be
submitted online at www tendersodisha.gov.in as per the
rules defined in the portal.
Rs. 1,50,00,000/- (One Crore and Fifty Lakh) Only.
Earnest Money Deposit (EMD] ef Rs. 3,000,000/ [Refundable]
to be submitted onfine at www tendersodisha. gov.in as per
the rules defined in the portal,
PEG Is 3 % of the total contract value which should be
Submitted within 15 days from the date of issue of work
order [ Letter of Intent. PBG should be ssued from any
Nationalized Bank including the public-sector bank or Private
Sector Banks or Commercial Banks or Co-Oiperative Banks.
1year
All the queries/clarification requests should be received on or
before 22062003t 17:50 Hrs, through email only with
subject line as follows:
“Pre-Bid gueries -<Bidder's Name>- "RFP for SAP Support &
Maintenance Service for Odisha State Ciwil Supplies
Corporation Lid”
The queries shall be submitted in an excel file as per the
format prescribed in this tender
The Pre-Bid queries to be sent to the following Email Ids:

Emnail iD: mdoscsc@gmail.com
The Pre-Bid queries shall be addressed to;

Managing Directos
Page 7 of 82
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i3.

14,
15,

16.

RFP for SAP Support & Maintenance Services

Paint of Comact

Date, time, and venuwe of
Fre-Bid meeting

Last date and time
{deadling) for receipt of
progosals in response to
tender notice

Date, time, and venue of
opening of Technical
Broposals received In
response to the tender
natice

: Language

Bid validity

Bid Submission Frocedure:

Cdisha State Civil Supplies Corporation Ltd, Bhubaneswar,
Crdisha
GM{Accounts), OSCSC
SAP Modal Officer
23 062013 at 1\ DO Hrs
Odisha State Civil Supplies Corporation Ltd, Bhubaneswar,
 Ddisha
IB-0T202% il 07> EE Hrs

-0 2ea%at 11:30 Hrs

Odisha State Civil Supplies Corporation Lid, Bhubaneswar,
Odisha

Proposals should be submitted in English onby.
Proposals must remain valld up to 180 [One Huendred &
Eighty) days from the last date of submission of the Bid,

Submission of e-tender through
https./ftendersodisha gov.ind only.

Pi. refer Annesure - 13 for "Online Bidding Process” and
Annexure - 14 for "Office Memorandum lisued by Works
Deportment, Govt of Odisha™

Page 8 af 92
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2. Intreduction & Background
2.1 Introduction

Odisha State Ciwll Supplies Corporation [O5C5C) imdtes responses |"Tenders”) to this Reguest for
Proposals ["RFP"] from SAP Support Agency ["Bidders”) for Selection of a team for SAP Support &
Maintenance at O5C50. This RFP i to salicit propoesals frem the bidders for hiring of a Team for SAP
Support & malntenance through a competitive bidding process. Proposats must be received not
later than time and date mentioned in the Propasal Data Sheet. Proposals that are received late will
not be considered and summarily rejected, 05050 will award the Contract to the successful bidder
whose proposal has been determined as the best value proposal based on Technical and Financial
evaluation criteria and accepted by the Tender Accepting Authority. The SAP Support Agency will be
responsible for the Dperation & Maintenance, Upgradation/ enhancement of the various processes
implemented in 5AF, The RFP intends to bring out the detalls with respect to scope of services that
are deemid necessary to share with the nterestid bidders.

The proposals submitted in the prescribed format alone shall gualify for evaluation. The proposals
shall be in English and are to be submitted online only. The techndcal and financial proposals from
the interested bidders should be submitted online before the last date and time. The Tender
decument fee and EMD should also be submitted online.

Bidder's confirmation for acceptance of O5CSC"s terms and conditions, eligibility & evaluation
criterfa shall be categorical. Violation of these requirements will disqualify the bidder,

1.2 About Odisha State Civil Supplies Corporation

Odisha State Chvil Supplies Corporation td,, 8 fully owned State Government company that engages
on behalf of Govt. of Odisha for, purchase, storage, processing, transport, distribution & sale of
essential commodities like food gralns.

The corparation in a nutshell, strives to ensure the welfare of the farmers and beneficiaries of the
state, through a wide network of public distribution system. It aspires to provide better quality food
grains to the consumers using scientific standard of testing & storing.

The primary Policy objective of the OSCSC ks to ensure food security for the state through timely
and efficient procurement and distribution of food grains. This Involves procurement of various
food grains, building up and maintenance of food grain stocks, food grain storage, transport and
delivery of food grain and monitoring of production, stock, and price levels of food grains.

2.3 Profect Objective

Odisia State Civil Supplies Corporation Limited (05CSC) is looking forward to hire service of reputed
firms whao shall provide OSCSC with onsite support services on the SAP application modules {FICO,
MM, PP, 5D) along with associated tools (PI/PO) implemented in OSCSC. These support services and
maintenance of the existing SAP systern shall be done in line with the scope of work (SOW)
specified in this RFP, The scope of work highlighted is tentative in nature and may be subjected to
be changed/updated as per the reguirement of Q5CSC from time to time.
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2.4 Project Background

The core area of O8SCSC s procurement, storage, and distribution of the food grains. SAP system
majorhy Capturas the related finandial acoounting of the above-mentioned activities. In view of this
strategsc objective, 03030 has adopted various (T-enabled imitistives for delivering services to
different stakeholders.

The IT initiatives implemented by OSCSC for providing services are as listed below:

Paddy Procurement Automation System (PPAS)
Supply Chain Management System [SCMS vd)
Deliver Certificate/Release Drder (/RO)
Onfine Bflling Management System [DBMS)
SAP ERP Platform

SAP Platform:

To streamiine the financial accounting process, SAF system has been implemented by 0505,
The first instance of SAP platforms was implemented at O5C5C in November 2005,
The module wise implementation of various modules of the SAP systerm are mentioned balow,

Rt mplamentation In
Imipesazn Eatiod remmaining 10
Bhisbaresiwar & Disiriciz
Hhurds Destrict Sundgles |
Basdales FRCOL WM, 500 E PP

FICO & MM

Mevember
2015

lirgpbeimei] alian & 2 s
lisgplemeisation

Districts
Biouley :: Pillril?
FICO. MM & 50 P,

Ir thie year 2015 OSCSC outsourced the SAP implementation, maintenance, and handholding
work to a System Integrator vender, The 51 vendor provided service till July of 2022, until the
contract with 05CSC was concluded.

After the contract with the 51 vendor was concluded D5CSC has initiated the process of flioating
this tender for selecting a svitable SAPF service provider to deploy resowrces as SAP Support
Team to perform the activities of operation & maintenance and Upgradation/ enhancement;
development required for the implemented SAP system at OSCSC. The SAP Support Team will
perform the SAP support to enable the smooth functioning of the SAP day-to-day activities and
operations performed at its various offices.
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To meet the requirement of 05CSC, 51 vendor has implemented various modules of 5&P for the
proper mapping of various D5C5C business processes and required cutput generation in terms

of reports related to financlal and accounting data as well stock data of QSC5C.

The SAF modulesfunctionality that have been implemented at O5CSC are as menticoned

below:
» Financial Accownting and Controd (FIi00)
= Materials and Inventory Management (MM]
*  Sales and Distribution (50)
= Production Planning {PP)
Technology Stack of SAP System mplemented at O5C5C;

" SAP Integration Tool in use: PI/FO (Process Integration/Process Orchestration)

= SAP Version: ECC 6.0 EHP 7, 5P level SPO8
*  [atabase System: SYBASE
= Operating System: Windows NT

*  SAP Landscape: Three-system [Development, Quality Assurance and Production).

SAP is integrated with other applications at O5C5C to get the data from various source points.
in thiz bid, there Is scope to complete the Integration with applications of QOSCSC and
upgradation/ enhancement of existing integrations as per the reguirement of OSCSC, [The
detailed status & seope of Integration mentioned in Scope of Work section of this RFP.)

For proper generation of reports w.r.t finance, accounting and stock, the data migration from
legacy systems of O5C5C has been initiated. 5o, in this bid there is requitement of completion
of porting the data from Legacy applications to 5AP, {The detailed scope of Data Migration

mentioned in the Scope of Waork section of this RFP.)

5AP System is also accessed and used from various office locations of OSCSC across the state.

The list of office kocations from where SAP system s accessed are as mentioned below:;

1 | OSCSC Head Dffice Bhubaneswar

2 | Angul District Office of OSCSC Angul

3 Balasore District Office of OSCSC Balasore

4 | Bargarh District Office of OSCSC Bargarh

S Bhadrak District Office of OSCSC  Bhadrak

6  Bolangir District Office of 05CSC | Bolangir

7 Boudh District Office of 0SCSC ' Boudh

B8 Cuttack District Office of 0SCSC - Cuttack

9 Deogarh District Office of 0SCSC ' Deogarh

10 | Dhmhna_l Districk Office of 05050 Dhaskanal

11 Gajapati District Office of OSCSC  Gajagati

12 | Ganjam District Office of OSCSC Ganjam

13 | Jagatsinghpur District Office of OSCSC  Jagatsinghpur
14 lajpur District Offlce of OSCSC lajpur
s Page 11 of 92
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The 5&P systemn is used and accessed from the below mentioned Model Fair Price Shop {MFPS)

of OSCSC
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Jharsuguda District Office of O5CSC
Ha!ahandi District Offsce of OS50

' Kandhamal District Office of 0SCSC

Kendrapada District Office of 05050
Keonjhar District Office of OSC5C
Ehurda District Office of OSCSC
Koraput District Office of OSCSC
Malkangiri District Office of O5CSC
Mayurbhanj District Office of DSCSC
Mawarangpur District Office of O5CSC
HNayagarh District Office of OSCSC
Muapada District Office of O%C5C
Puri District Office of OSCSC
Rayagada District Office of OSCSC

| Sambalpur District Office of 03C5C

Sonepur Destrict Office of OSCSC
Sundargarh District Dffice of O5CSC

Khurda - Unit-1I'V-Bhubaneswar
Khurda - Barmunda-Bhubaneswar
Khurda - Sahid Magar-Bhubaneswar
kKhurda - 10 Market-Bhubaneswar
Cuttack = COA

Cuttack - Buxi Bazar

Cuttack - College Sguare

Cuttack - Maya Bazar
Sambalpur = Golebazar
Sambalpur —_ﬁadh_azar
Kandhamal — Phulbani

Keonjhar

Koraput - Raju Street

Koraput - Gandhi Chowk

Koraput - Auravind Magar
Malkangir - Balimela

Malkangir

Nuapads

Rayagada

Rayagada = Gunupur

Sundargarh

Iharsuguda
Kalahandi
Kandhamal
Kendrapada
Keonjhar
Ehurda
Earaput
Malkangin
Mayurbhanj
Mawarangpur
Nayagarh
Muapada
Puri
Rayagada
Sambalpur
Sonepur

- Sundargarh

Khurda
Khurda
Khurda
Khurda

| Cuttack

Euttal:.h
Cuttack
Cuttack

Sambalpur

Sambalpur

' Kandhamal

Keonjhar
Koraput
Koraput
Karaput
Malkangir
hatkangir
Nuapada
Rayagada

 Rayagada

Sundargarh
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Thie details of SAP uiers at O505C are ps mentioned below:

Count of Curment

LISErs
1 Number of SAP users ot OSCSC Head Office ™ 45
2 Number of SAP users at O5CSC District Offices 112
3 Total Mumber of SAP wsers at OSCSC 157

,ﬂfﬂ?ﬁi\ Page 13 of 82
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3. Scope of the Work:

» At Present the majority processes are magped (o SAP application and the selected bidder wiil
deploy resources as SAP Support Team for carmying out do day to day maintenance and ensure
existing dally work on SAF is not hampered.

*  O5C5C has set up an 3AF Core Team to look into the 5AF operations and will work along with the
SAP Support Agency to ensure proper running of the S&P processes. SAP Support Agency will set
up & team of consultants from all required Functional and Technical modules 1o work along with
thiz SAP Core Team of O5C5C.

* The Proposal is to engage Consultants who will work on Onsite Model and shall support OSCSC

*  Asthe need arises the SAP Support Agency will also be reguired to do relevant mapping of the
business processes as directed by O%CSC from time to time as per business needs, as detalled in
the scope of work,

3.1 EBroad Scope of Work

The broad Scope of work for the of vendor in this project Includes;

4. Cperation and Malntenance of existing SAF Modules with capacity building and support
SErvice,

B. Upgradation / Emhancement, Development of the business process of the modules
implemented.

C. Data Migration from Legacy system to SAP.

0. Seamless Integration of excting systermn with SAP systemn for exchange of data betwean the
existing applications and S4F,

E. Assessment of existing T infrastructure & propose upgradation reguired

3.1.1 Operation & Maintenance of existing SAP Modules

Technical Support:

s To analyze the modules implemented for issue diagnesis and provide resolutions accordingly.

» System configuration and customization - To provide support for configuration of the system for
the modification/changes required in the system,

» Customiration of report such as Asset procurement register year wise, purchase register etc.
with added field as per the reguirement of OSC5C,

» Support should be provided every day of the year and any time of the day as the need might
arise and the SAP Support Agency is to plan accordingly.

« To carry out the addition/deletion of new fields, changes in the mapping, creating/modifying
static and dynamic gqueves, structural changes ete. related to the existing interfaces,

Bug fixes and patch upgrades:
e Any wystem errorfissue/bug or any recommendations from product vendor of SAP, will be

carried out

» Bug fives/program changes will be tested by the support team in development emvironment and
subsequently UAT {user acceplance testing) will be done by the end users in quality environment
before moving to production,
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s To perform the installation of software updates security patches as per availability.

= To perfarm impact analysis on SAP modules implermented prior to SAP patch installation and
submission of reports accordinglhy.

= The SAP support team will be responsible for setting central patch installation server for the
efficient distribution of SAP patches across entire landscape.

System monitoring and managemaent:

« The SAP support team will parform SAP BASIS activities in Development. Quality and Production
servers of SAP ECC systems. They will also perform all the System Monitoring and health check
activities for smooth running of the servers,

» SAP support team must prepare 3 maintenance plan, share the document with O5CSC and
exacute the plan according to the requirement,

« Team must perform all type of monitoring and administrative activities like restarting SAP
servers, maintenance of system configuration, administration for Browser-Based User Dialogs.
User Administration, RFC/any middleware tool Connections and menitoring, Scheduling
Background Tasks, Printer Connections, System Monitoring and Trouble Shooting, Setting up an
SAP System Landscape, Creating/ Exporting/fimporting Transport Requests, SAP Note Assistant,
Support Package Upgrades, System Workload Analysis, Systern trace monitoring, Ferformance
Analysis Monitors, SAP Memory Management , System Load Verification, SAP Table buffering,
Database Ovenview and maonitorning.

Other O&M Activities;

+ Management and maintenance of all currently implemented SAP modules and tools in SAP
system implemented at O505C,

= Sharing the details of work of SAP suppert team along with detailed roles and responsibility of
individual In team during contract and providing profile / experience of each individual.

¢ Beal time basis accounts data updating in SAP.

s Ensuring smooth data flow from external applications such as P-PAS, 5CMS & OBMS.

« Utilization & monitoring of PI/PQ tool as per the reguirement and medule basis

s Technical support while filing of TDS Retumn (Both GST & IT) at Head Office by providing accurate
information {through reports) from SAP,

= Providing techrical support for generation of Financial Statement as per Companies Act and
books of Account as per Statutory requirement.

s Supporting the DSCSC SAP core team to gradually get involved in the support process of the SAP
operations at O5C5C and be self-sufficient,

= Active participation 1o technically suppert OSCSC with the auditing activities and
changes/repart/data fetch in SAP as s required,

s Technical supgort for all other MIS of purchase [ sales inventory data to be generated from the
SYETEM

s Technical support for scheme wise reports and other reports required by Gowt. of India and
Govt. of Odisha, also as per internal requiremaent of OSCSC to be generated from SAP.
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* Integration with other applications and SAP modules (to be implemented, if any) as the need

may arise,
* Documentation for the reports developed along with SOP and process flow.

*  Providing support to configure Master Data Management

3.1.2 Upgradation/ Enhancement & Development activities

= Technical support to create KMS reports to be developed/upgraded based en procurement
and distribution of food grains for sharing with Govt. of india.
Integration of various application with SAP. (Please refer to the RFP document for details].
Controliing (C0) module implementation/upgradation/enhancement.
Technical support for scheme wise reports and other reports required by Gol and Ged, also as
per interral requiremant of 0SCSC to be generated from SAP,

* Integration with other applications and SAP madules (to be implemented, if any) as the need
may arise,

= Reports & smart form (such as Purchase/Sales/Tax Register etc.) are to be developed as per
the requirement of OSCSC

= Heview the stock movement system in MM/SD and suggest for any upgradation and
enhancement If reguired.

* Maintenance and upgradation of workflow medule if required.

3.1.3 Data Migration from Legacy System to SAP

s The Scope of Data Migration contains the need for the porting of data from various legacy
applications of OSCSC 1o SAP platfarm.
* The 5AF Support Team deploved by sefected vendor, is required to support OSCSC in the
successful migration of the data.
*  SAP Support Team will perform the Data Migration in coordination with SAP Core Team,
* OSCSC shall provide the bidder with the data in Excel / CSV/ XML format for migration if
needed,
* In this regard the SAP Support Team is required to carry out fallowing activities:
v Carry out study of the existing data in legacy system in consultation with OSCSC officials
and other application vendors.
¥ Prepare migration plan and migration script to carry out migration of data from legacy
system to 54F application,
¥ Support DSCSC team In the testing of data/records ported to ensure migration has been
successfully completed.
¥ Predict and take measures for changes that might occur to live data during migration
DIOCEess
« To analyze the infrastructure requirements to carry aut the Porting process.
®  Legacy System wise details of records/ files available for Data Migration is listed below:

5r.No | Application Name | Financial Year Pending Total Record (Approx.)
1 SCMS 2.0 FY 2020-21 & 2021-22 75 Lakh Line ltems
|_ 2 PPAS FY 2000-21 & 2021-22 35 Lakh Line Rems
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o FY 2020-21 & 2021-23

5 Lakh Line Items

i

RO FY 2020-21 & 3021-22

5 Lakh Line ltems

3.1.4 Seamless Integration of existing system with SAP

« The Scope of Integration is to capture the data from other applications of DOSCSC 1o SAP
platform for seamless generation of reports related to financial, accounting and stock details.
The system should support both push and pull of data from applications proposed to be
integrated.

s The SAP Support Team deployed is required to suppert O5CSC in the successful Integration.

» Integration shall be done on a seamless basis to update the data from the existing
systems/applications to SAP system on dally basis as per defined schedule automatically.

e In this regard the 5AP Support Team is required to carry out following activities:

¥ To study and understand the eslsting application and the data structure required for
integratian,

# Prepare the Standard Operating Procedure {SOP] for Integration.

¥ Support OSCSC in the integration of existing application with SAF application

¥ Support OSCSC in carrying out integration testing to ensure that the integration has been
successtully completed as per the stated requirements.

¥ To perform the maintenance and upgradation of the existing integration with SAP
modules.

s  Status of the integration of major applications with SAP system & future scope of Integration

to bidder:

Partialty Integrated but

P-PAS (Paddy Paddy
pgradatio
i Procurement o 1 procurement/Farmer 2 n/
enhancement to be
Automation System ) panymient fri
g
2 SCWAS w2 (Supply Chain SO/MM PS5 distribution Seamiess Inbegration
Management System) details to be done
fﬂ:‘;l"‘ ::':'“'“h"’d Partially Integrated but
OBMS (Ornline Billing i upgradation
3 Menagerisih Sitem) Fi millers, L1& 12 s
transporters, Handling I
Contractor :
Rlce & wheat sale ta Seamess Integration
4 DC Application Sales £l o bidom
: Paddy conversion to | Seamless Integration
5 RO Application PP i i s o

Note; The above integration scope mentioned the major activities, however It s mot limited to
this and may require integration with other applications and SAP modules [to be implemented,
if any] o the need may arise,
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3.1.5 Assessment of existing IT infrastructure & proposing upgradation requirements

= The 5AF application is currently hosted at Odisha State Data Centre (0SDC) on the
infrastructure provided by the OSOC. The entire server infrastructure is maintained by OSDC.

® The 5AP support team shall be required to carry out the assessment study of the existing IT
infrastructure implemented for the SAP platform.

* Based on assessment study, the SAP Support Team shall submit a detailed repart w.r.t to the
enhancement/ upgradation required in the existing infrastructure to ensure data can be
seamlessly migrated from legacy system and SAP systern will perform as per the expectation of
O5CSC post integration with other business applications of OSCSC.

#  The SAP Suppgort Team will submit the Report for Assessment of Existing IT infrastructure and
Hardware requirement recommendation for upgradation to 0SCSC,

3.1 5AP Module wise Consultants Roles & Responsibilities:

Module ~ Finance and Controlling [FICO)

= Month end activities (opening / closing of posting period, reconciliation of ledger & subledger,
Depreciation posting of Asset, reporting of statutory part ete.)

* Year-gnd activities (G/L balance carry forward, Subledger balance carry forward, opening /
closing of Asset posting period etc.)

* Ensuring transaction posted from PPAS-SAP integration is correct. Necessary steps negded to be
taken to ensure smooth flow of data and ensuring auto detection if the data is not posted
correctly.

= Maintenance of Asset Accounting

* Must be expert in functional spec to prepare new reports, smart form and change in existing
regorts if required.

* To help audit team to get the valid data in technical part.

* Maintenance of Cost Center Accounting, Cost Element Accounting, Profit Center Accounting, and
Irternal Drder Management.

* Conduct Controfling process configuration (If any additional configuration and enhancement
required)

Module - Materials Management (MM)
* support the current MM footprint & suggestion for betterment is expected.

»  Analyze and solve the S&F MM Essues,

* Conduct SAP MM process configuration (if any additional configuration and enhancement
required),

* Tweaking, changing, and maintaining the OSCSC SAP MM integration with other SAP modules,
such as FICO, MM, PP etc.

* Month end activities [opening B dosing of posting period, stock DB/CB reconciliation,
verification of 2/3 way matching & reporting of the verification),

* Year-end activities (define number range, stock OB/CB reconciliation, verification of 2,3 Wy

matching &reporting of the diferences), =
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« Ensuring the purchase data is posted properly in daily basis. Necessary steps need to be taken in
case of any error.

s Stock management

= Preparation of Functional Specification for reports if required at any point of time.

« Considering the business process, stock movement from one location to anot her, and
reconciliation.

Madule - Sales & Distribution [50]
» Tweaking, chianging, and maintaining the OSCSC 5AP Sales order Management oycle.

» Tweaking changing. and maintaining the O5L5C SAP SO integration with other SAF modules,
such as FICO, MM, PF et

» Maintaining and upgrading all OSCSC SAP 5D procedures related 1o pricing and billing.

s Technical support for FOI Sales report generation and maintenance through SAP S0 module,

» Sales mapped in Legacy applications (DC modules of SCMS) & to be tracked, tweaked, and
maintained through S&P 50 module.

« O5SCSC FPS scheme wise distribution mapped in SAP 5D is to be tweaked, changed, and
maintained as per requirement

« O5CSC MFPS scheme wise distribution mapped in SAP 5D is to be tweaked, changed, and
malntained as per requiremant,

Module = Production Planning (PP}
» Design changes, customization, configuration and testing of SAP PP module = per the

ragquirement.

» |dentifying gaps, istues and designing work around salutians in SAP PP as the need arises,

s Legacy application system (RO] module integration in SAP PP to be monitored and rmaintalined.

» Repetitive manufacturing process (for grain to rice conversion) mapped in SAF PP to be
monitered, maintained, and tweaked as required.

s Tweaking. changing. and maintaining the 05050 SAP PP integration with other 5AP misdubes,
such as FICD, M, 50 etc,

Module — Business Application Software integrated Solution [BASIS)
» Management & monitoring of server infrastructure in O5DC
v Software upgrades and enhancement
= Role authorization 1o user
» New releases, Patch, and security updates
®  Server performance monitoring
s Data monitoring (backup & restoring data)

« Managing data bransports

s SAP Note Application

= Data optimization

= Security Management

& System Administration and Trouble Shooting
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Application & System Software Administration [including performance tuning)
Application and database level performance tuning.
Database Adminlstration, egtimization and Trouble Shoaoting

Module — Advance Business Application Programming (ABAP)

Enhancement of existing reports if required.

Preparing of Report and smart form (ABAP) such as purchase register, sale register, Tax register,
sale Invoice and any reports or smart form if required.

Maintaining, menitoring, and tweaking of SAP Werkflow as per requirement

Review, maintenance & upgradation of exist Reparts

Froper documentation to be done for the reports

SAP Tralning requirements

SAP Support Team will prepare Training Plan in-coordination with 0SC5C and conduct tratning
according to the training plan,

SAP Support Team should provide trairing to OSCSC officials and their nominated representative
on various madules/reports of SAP application and other associated COMPONents,

The 5AP Support Team shall conduct adequate number of training sessiong spread over the
comtract period as & when reguired.

o Initially for the first & last two months the selected bidder shall ba required to provide
training twice in a menth to OSCSC users. On Completion of 2 months, 1 Refresher training
shall be arranged by the selected bidder every month. Howewver, O5CSC may ask to provide
training to O3C5C émployees as and when required.

SAP support beam shall prepare the necessary training related documentation such as manuals,
presentations, flowcharts, training aids if required for successful delvery of trainings.

SAP Support Team will provide knowledge sharing session on Lpgradation or modifications
done/Training of technical staff/domain knowledge to OSCSC SAP Core Team {as per the
assessment of gap of the 05CSC SAP Core Team).

SAP Project Documentation

SAP support team must update documentation related to SAP software, user manual for ary
changes, technical updates

Frequency of update must be carried out as per the reguirement of system management and
QO5C5C

Sharing of all Project Document about processes/reports/integrations/support created during
thé contract tenure on an engoing basis,

Ta create/upgrade and provide the documents related to manuals for end usar, technical
document such as BPB [Business Process Blueprint] and any other documents as an when
reguined,

Prior release of all the project related docurments submitted by SAP Support Team, it should be
reviewed and approved by QSCSC,

Bccag . Page20of 92
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= SAP support team will carry out all the changes in the system through proper documentation
and approval mechanism. During this support phase, team should follow this procedure
{subjected to approval of OSCSC) for any Change in the system.

3.5 Support Mode

e The sebected vendor shall be completely respansible for the overall support and maintenance
of the SAP project. A detailed functional, technical, and non-functional requirements
specification document miust be developed by the sebected vendor in consultation with O5C5C.

« The scope of this project for the selected vendor Includes maintenance, support, eonfiguration,
and customization of the ERP = 5AF, based on the Requirements provided by OSC5C from time
to time. The vendor selected would alse be required to create all required docurmentathon
including operations manuals, technical manuals, and user manuals.

s The selected vendor shall be responsible for all steps necessary for maintenance of the SAP
systern including gathering detailed requirements, testing, data migration, training, bug fixing.
patch management, enhancements e1c.

3.5.1 Operation Plan

#  Support would be provided by the Team of Consultants deployed onsite. The onsite location is
the OSCSC Head Office at Bhubaneswar, Odisha. The consultants would get in touch with the
respective OSCSC staff (Le., the user of the process from O505C side) to understand the business
processes in detall and perform a system stwdy with them,

«  The SAP Support services will cover Transactional support - This is the support required by the
end users who face problems in executing the business transactions, usually in the early stages
after going productive on SAP.
¢ Onsite Operational Mode for head office at Bhubaneswar
¢ D#site Operational Mode for District offices and MFPS [vendor consultants will be supporting

fram OSCSC HO)

3.5.2 Office space and other facilities

«  For the On-site support, OSCSC shall not charge anything to provide the fellowing:
« Suitable office space, office supplies, furniture, electricity, internet service requirad for the
deployed consultants
v  Knowledge Transfer from the existing service provider
¥ Access to the decument repository and all project relevant documents
e The vendor has to ensure necessary laptop/ desktop/ workstation and printer (along with
consumables) supply fer their employees working at the O5C5C premises.

3.6 SAP Manpower Requirement
s SAP Manpower requirement at O5CSC Bhubaneswar Head Office:

FI/CO Functional Minimum Qualification:
Consultant cum MEA (Finance)/ Chartered Accountant/ BCWAS CA
Project Lead {Seniar) [Inter)/ICWA (Inter)
Page 21 of 92
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Mandatary Experience:
Minimum two 38F end to end implementation
experience with minimum S-years of experience as
l functional consultant in SAP FI/CO modube
Minlmum Qualificotion:.
FI/CO Functional MBA, {Finance)/ IOWA (Inter)/ CA (inter)/ M. Cam
. Consultant {lunisar) x Moneatory Experionce:
Minimum 3-years of SAP exgerience in FIYCO module
& functional consultant
Minimum Qualification:
MM & PP Functional B. Tech/ B.E./ MCA/ MBA/ CA [Inter)/ICWA (Inter)
3 Consultant {Seniar| . Mandatory Experience:
Minimum 5-years of SAP experience in MM module as
functional consultant
Minimum Quolification:
. & Techy/ B.E./ MCA/ MBAS CA {inter|ACWA {inter)
' :’E nFE“UI:tr::;r;?:lnlnrj ! feitnny By
Minimum 3-years of SAP experience in 50 module as
funttional consultan
Minimum Qualification:
BASIS & PIPO B. Tech/ B.E./ MCA/ MBA/ CA (Inter)/ICWA [inter)
5 Technica Consultant i Mandatory Experience:
Llumior) Minimum 3-years of SAP experience in related module
as functional consuftant
Minimum Qualification:
ABAP Tochrical B. Tech/ B.E./ MCAS MBA/ CA (Inter}/ICWA (Inter)
& | consuitant (senior) 3 Mandatory Experience:
Minimum 5-years of SAP experience in ABAP module
| as functional consuftant L
Minimum Qualification:
SAP Support B.5c/ B. Com/ BCA/ BBA/ B. Tech/ B.E./ MCA/ MBA
7 Ewecutive with FI Z Mandatory Experience:
EXpISUrE Minimum 2-years of experience in SAP modules (FI/CD
as mandatory] as functional consultant
Note:

* FRelevant job experience will be considered only after completion of graduation,
Therefore, bidders are instructed not to mention any job experience of the proposed
candidate/s before completion of graduation.

*  Any change of resource from propesed CVs, either during team deployment or in mid-
course, must be replaced by equivalent/ better profile, in terms of qualification,
certification and experience, as mentioned in the RFF, in consultation with OSCSC.

*  In case of any delay in providing equivalent or better replacement either during feam
deployment at project commencement ar in mid-course, 0.5% of work order value per
replacement per week of detay shall be deducted from payment.
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3.7 Process of Resource Deployment at O5CSC

= The winning hidder will ensure availability of propesed manpower (all eight candidates as per
the REP document] at the DSCSC head office wherein interview of the proposed candidate
shall be carried out by DSCSC officlals prior to the deployment of resources.

s  The interview of all the candidates as mentioned above will be carried out by technical panel
comprising of O5CSC officials,

s The date, time and venue of the interview will be comveyed by 05C5C to the selected Bidder,
Al the candidates are to be present along with original documents and a copy of the same
documents regarding educational qualification, certification and experiences as claimed in
thelr resumes submitted for this bid. The detalls of the original decuments to be carried by
each candidate are once again mentioned as below.
¥ Educational certification of Graduation and/ or Masters
¥ SAP Certification (If avallable)

e  Any candidate not found suitable by 0SCSC should be replaced by the successtul bidder.
Details of replacement candidate should be provided to O5CSC within 7 working days. The
replacement candidate also has to go through the interview undertaken by O5C5C &
mentioned above, 0SCSC will decide the time and venue for the interview of replacement
candidate,

3.8 Deliverables
3.81 Monthly Deliverables

The Deliverables of SAP Support Team to be submitted to OSCSC on each & every month,
mentigned below:
« Monthly Progress Report comprises of the activities performed during the particular
maonth; activities planned for next month etc.
Monthly attendance report of all its manpower deployed at D505C.
Monthly Ticket/ lssue Log & resolution status.
Technical support in Monthly closure of all reports of OSCSC in SAR.

Note: All the Monthly deliverables mentioned obove has to be completed and requires to be
submitted accordingly with the monthly invaice. Each month o performance review meeting will
be held by OSCSC to evaluote the deliverabies. In absence of eny one of the obove-mentioned
maonthly deliverables, OSCSC ot s sole discretion may penalize the SAP Support Agency.
However, the penalty omount per month will not be maore than the 10% of the monthiy imvoice
ralsed by the SAF Support Agency.

3.8.2 General Deliverables

Existing IT Infrastructure assessment réport & Hardware requirement recommendation report.,
Standard Operation Procedure [S0P) for integration

Migration plan to carry cut migration of data frem legacy system to SAF application,

Proper planning and guidance for capability bullding of OSCSC SAP Core Team will be 3 major
defiverabile. In this regard an initial study with recommendation report for doing the same
should be submitted by the SAP Support Agency. This report should be followed with a
quarterty report stating the progress by O5C5C to achieve the goal.

s All ABAP code changes/ creation should be docummented and shared with OSCSC,
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Note: All the General deliverables mentioned above has to be completed and requires to be submitted
to QSCEC within 3 months from the Deployment of SAP Support Team at OSCSC Bhubsaneswar Gffice
Iocaiion.

3.9 Payments to SAP Support Agency

» The SAP Support Agency will be paid at the rates and in accordance with the terms & conditions
as agreed to between the agency and OSCSC on monthly basis,

= The SAP Support Agency should raise invoice for every month and submit to OSCSC at
Bhubaneaswar affice by Sth of every subsequent month.
= Tha monthly invoice amount should be 1/12th of the entire contract value. Required taxes, GST
etc. are to be applied on it as applicable
= The 5AP Support Agency shall complete the integration with the systems and applications as per
the scope defined in section 3.1.4 within & months of award of contract. In case, SAP Lupport
Agency has not completed the integration within the abowe period, then 50% of monthly
payment shall be kept withheld till the completion of all the integration {if delay atiributable on
the part of SAP Suppart Apency)
* The Invaice of the SAP Support Agency should be accompanied with the following documents.
¥ Manthly attendance report of all its manpower at 05C5C Bhubaneswar premises duly signed
by O5CSC authorized pérson. The report format will be shared with the winning bidder later
by DSCSC.
¥ FReport of the monthly issues raised by DSCSC emplovee at head office and district offices and
resolved by the bidder, The report format will be shared with the winning bidder later by
O5CSC,
¥ Report of other works undertaken by the bidder in the particular month (eg, data
reconciliation, report creation, integration work et are to be shared by the bidder. Tha
report format will be shared with the winning bidder later by OSCSC.
¥ Monthly report of SAP technical support for Monthly closure of all reports of DSCSC in SAP
duly signed by OSCSC autharized persan. The report formiat will be shared with the winning
bidder later by OSC5C

3.10 Change Management

* To carry out any sort of enhancements/upgradations/changes beyond the Scope of Work
mentianed in this RFP decument, OSCSC shall communicate to the SAP Support Agency through
a written arder, to execute any specific development to be rendered for DSOS
= The change request) management procedure to be followed by the SAP Support Agency:
a) |dentification of the change: The Infarmation related to the details of change reguired shall
be shared with the SAP Support Agency by OSCSC,

b) Analysis and evaluation of the Change Request: SAP Support Agency will analyse the
changes suggested and submit an effort estimation including timeline to 05CSC

t} Approval or disapproval of the change request; DSCSC shall do the due diligence and
provide approval on the effort and timeline suggested

Page 24 of 92

i i ]
F F-;:}' ':"-'




REP for SAF Support & Mointenonce Services

d) implementation of the change: After receiving the approval from QSCSC, the change will be
implemented In accordance with the agreed cost, effort, and schedule by the SAP Support

Agency.

e} Verification of the change: The change will be verified by the OSCSC on implementation of
the change réguest.

« ‘While approving any change request, if required, OSCSC may ask the SAP Support Agency lo
deploy the required resources on-site.

« The payment shall be made only after change request activities are complete in all respect and
certification by OSCSC thereof,

3.11 Intellectual Property Rights

« The Intellectual Property Rights (IPR) of all software eode, data, algerithms, documentation,
manuals, digitized decuments etc. generated as a part of D&M, upgradation/ enhancement of
this project shall solely vest with D505

s The SAP Support Agency will not have any right to share, use or disclose above mentioned
companents/artifacts.

3.12 Exit Plan

« The SAP Support Agency will provide systematic exit plan and conduct proper krigwledpe
transfer process to handover operations to the Odisha State Civil Supplies Corporation (D5C5C)
SAP Core Team at least 3 months before project closure,

= SAP Core Team of OSCSC will work chosely with resource persons of SAP Support Agency at test,
staging and production environment during knowledge transfer phase. All knowledge transfer
should be documented and possibly recorded.

= The SAP Support Agency will ensure capacity building of SAP Core Team of OSCSC on
maintenance of software and infrastructure.

Knowledge Transfer

« The selected bidder has to provide documents like Hand Over Plan document, User Credentials,

User manuals, Business Blueprint (BBP} Docurment and SoPs for integrations etc.
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4, Instruction to Bldders
4.1 Tender document fees & EMD details

4.1.1

412

4113

4.14
4.15

4.1.6

4.1.7
4.1.8

The Bidders shall download the tender document from the website as mentioned in the

Proposal Data Sheet.

The Tender document fee and EMD has to be paid online at www.tendersodisha,gow in as

per the procedure defined in the portal.

The downloading of the tender documents shall be carried out strictly as provided on the

ety site.

The tender document fee is non-refundable and not exempted.

The EMD is refundable and will be returned to the unsuccessful bidders within 15 days of

announcing the bid winner,

This RFF dotument & available on the web site to enable the Bidders te view and

download, and to submit Bids online up to the last date and time mentionad in RFP

document.

The EMD should be valid for a minimum of 180 days.

Forfeiture of EMD: OSCSC hold the right to undisputedly forfeit the EMD in case of the

following scenarios as mentioned below:

* i any document submitted by the Bidder as part of the Bid is faund to be nat
genuine, mis leading, incomect, forged, or incorrect,

& If the selected Bidder fails to acknowledge and return to OSCSC 3 signed copy of the
LoA or Agreement within the timeframe allowed by OSCSC,

o I the selected Bidder fails to submit the PBG within timeframe sllowed by OSCSC,

*  If the Bidder withdraws the bid before completion of the Bidding process.

= Mthe Bidder has otherwise committed any breach of the terms of this Bid dacoment.

*  Incase the selected Bidder does not comply with the requirements of the Price hid.

*  Incase the technical bid of & bidder contains any infoarmation on the price bid of the
bidder.

4.2 Pre-Bid Meeting & Clarifications

421

4.2.2

423

4.2.4

4.2.5

OSC5C shall hold a Pre-Bid meeting with the prospective bidders as mentioned in the

Proposal Data Sheet.

Arvy clarification regarding the tender document and any other tem related to this project

can be submitted to OSCSC as per the submission mode and timelines mentioned in the

Proposal Data sheet.

Any requests for elarifications post the indicated date and time shall not be entertained by

OSCSC, Further OSCSC will reserve the right to issue darifications.

The gueries of only those bidders would be considered who shall send the same across e-

mail 1D te O5C5C as indicated in the proposal Data sheet.

It is necessary that the Pre-Bid gueries must be submitted in spreadsheet format, along

with name and details of the organization submitting the queries as mentioned below. In
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no event 05C5C will be responsible for ensuring that bidders’ inquiries have been received
by OSCSC.

0SCSC may, at its option, share the answers with all the bidders either at the Pre-Bid
meeting or send the darifications to all the designated representatives of the bidders
through emalls. The responses to the gueries frem the individual bidders will be
distributed to all the bidders. O5CSC will endeavor to provide responses to all questions.
However, OSCSC makes no representation or warranty as to the completeness of any
respense, nor doos the purchaser undertake to answer all the guerles that have b
posed by the bidders.

4.3 Format for submission of Pre-Bid queries

Mamo Position of
Name & address of the Bidder pac B Contaet Details of the Organization /[
Subsmitting Reguest = ¥ Authorized Representative
request
Telephaone:
Fax:
Mohbibe:

4.4 Responses to Pre-Bid queries and issue of corrigendum/ addendum

a.4.1
4.4.2

a.4.3

0505C will formally respond to the Pre-Bid gueries after the Pre-Bld conference.

O505C will endeavor to provide timely response to all queries. However, OSC5C makes no
representation or warranty a4 to the completeness or accuracy of ary response made in
good faith, nor does OSCSC undertake to answer all the queries that have been posed by
the bidders.

At any time prior to the last date for receipt of bids, OSCSC may, for any reasan, whether
3t fte awn initiative or in response 1o a clarification requested by prospective Bidders,
modify the tender Document by a corrigendum or addendum,
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The Corrigendum or Addendum (if any), notifications regarding extensions (if any] and
darification te the queries from all bidders will be posted on the website mentioned in the
Proposal Data Sheet or emailed to all participants of the Pre-8id meeting,

Any such corrigendum or addendum shall be deemed to be incorporated into this tender,
I order to provide prospective Bidders reasonable time for taking the corrigendum or
addendum into account, OSCSC may, at its discretion, extend the last date for the receipt
of Proposals.

Natifications regarding extensions, corrigendurmn, addendum will be published on the
website mentioned in the tender data sheet and there shall be no paper advertisement.

4.5 Debarment

451

The hidder shall not be under a declaration of ineligibility for corrupt or fraudulent
practices nor should have been blacklisted by any Gewt, or Govt. undertaking organization
at the time af submission of the bid,

4.6 Preparation and submission of Bid
4.6.1 Bid Preparation

4.6.1.1

4.6.1.2

4.6.13

4.6.1.4

Bidders are expected to prepare the proposal based on the detalled desgription of
Scope of Work mentioned In this RFP, if necessary, before submitting the Bid, the
Bidder may participate in meetings/ discussions/ knowledge gathering sessions with
the concern official of OSCSC with prior approval to understand the detailed Scope of
Work and other necessary requirements in gaining understanding of the current SAP
ERP implementation at O5C3C.

OSCSC will in no case be responsible or liable for thase casts incurred for the abave
activities, regardless of the conduct or outcome of the bidding process.

It is mandatory to mention that the Bid should anly be prepared by the bidder based
on the Scope of Work mentioned in this RFP,

The bidder shall submit the published RFP document and relsted corrigendum with
pre-qualification and technical bid duly sign and seal by authorized signatory,

4.6.2 Language of the bid

The Bid docurment prepared by the Bidder, as well as all correspandence and documents
relating to the Bid exchanged by the Bidder and 05C5C shall be written in English only. The
supporting documents and printed literature furnished by the bidder with the bid may be
in amy other language provided that they are accompanied by translations of all the
pertinent passages in the English language, duly authenticated and certified by the bidder.
The supporting materials, which are not translated into English shall not be considered by
USCSL. For the purpose of interpretation and evaluation of the bid, the English language
translation shall prevail,
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4.6.3 Documents constituting the Bid
The Bid prepared by the Bidder shall comprise the following components:
a] Payment of Tender Document fee and EMD:

i} Tender document fee and EMD amount as mentioned in the data sheet should
be pald online at www tgndersedisha.gov.in
il The fees for Tender document fee and EMD should be paid online as per the
procedure defined in the portal www. tendersodisha. gov. in
b] Technical Bid = Technical Online Bid shall comprise of:

Pre-Oualification Compliance Documents and Proposal against the Technical
Evaluation Criteria - Includes copies of required documents in appropriate format
justifying that the Bidder i4 qualified to perform the contract if his/her Bid is
accepted, and the Bidder has financlal & technical capability necessary to perfarm
the contract and meets the criteria outlined in the Pre-Cualification Criteria and fulfil
all the conditions of the contract as cutlined in Technical Evaluation Parameters in
this RFP.
¢} Financial Bid - The Financial Online Bid shall include following:

| Financial Quote (BOQ): in the prescribed format as mentioned in Annexure-12.
464 Documents establishing Bidder's Qualification

a) The Bidder shall furnish, as part of its technical Bid, documents establishing the
Bidder's gualification to perform the Contract if its Bid is accepted. The documentary
svidence should be submitted by the Bidder electronically in the required format.

b) The documéntary evidence of Bidder's gualification to perform the contract if its Bid
is accepted shall be as per qualification requirements specified in Bid document.

cj Al the documents submitted by the Bidder shall be signed by autherized signatory
and shall also put company's/authorized signatory's seal,

4.6.5 Evaluation of Bid
46,51 The Applicant will be evaluated as per both its technical and financial bids
4,66 Bid Currency

The prices guoted in the proposal shall be in Indian Aupees anly. Proposal in any
currency other than Indian Rupee {INR) shall be treated as non-responsive and hence
chall be rejected.

4.6.7 Formats and Signing of Bids

1.5.7.1 The Bidder shall prepare one electronic copy each of the technical Bid and financial Bid
separataly.
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The Bid document shall be submitted online, at the time of uploading, by the Bidder or
# person of persons duly authorized to bind the Bidder to the contract, The Bidder's
authorization shall be supported by attaching a scanned copy of valid proof of
authorization like Power of Attorney/Board Resolution etc,

The bidder shall provide all the information sought under this RFP. The 0SCSC shall
evaluate only those bids that are received in the required formats and complete in all
respects,

4.6.8 Deadling for submission of Bid

4.6.8.1

4.7 Late Bid

Bid (Technical and Financial) must be submitted by the Bidder at a-tender website
mentioned in proposal data sheet, DSCSC may, at its discretion, extend this deadline
for submission of Bid by tssuing and publishing a corrigendum on OSCSC website: in
such case all rights and oblgations of the O5CSC and the Bidders previously subject 1o
the deadiine will thereafter be subject to the deadline as extended.

4.7.1 Once the Bid submission date and time & over, the Bidder cannot submit his/her Bid,
Bidder must start the Bid submission well in advance so that the sulbmission process
passes off smoothly. The Bidder will only be held resporsible if hisfher Bid is not
submitted in time due to any of his/her problems/faults or for whatsoever retason, during
Bid submission process.

4.8 Withdrawal and resubmission of Bid

4.8.1

4.8.2

483

4.8.4

4.8.5

At any point of time, a Bidder can withdraw his/her Bid submitted anline before the
Bid submission end date and time, as per instructions provided an the website

No Bid may be withdrawn in the interval between the deadline for submission of Bids
and the expiration of period of Bid validity, Withdrawal of a Bid during this interval
may result in the blacklisting of the Bidder for next 3 years.

The Bidder can re-submit his/her Bid as when required till the Bid submission end date
and time. The Bld submitted earlier will be replaced by the new one. The payment
made by the Bidder carfier will be used for revised Bid and the new Bid submission
summary generated after the successful submission of the revised Bid will considered
for evaluation purposes. Resubmission can be done as per instructions provided on the
website

The Bidder can submit thelr revised Bids as many times as possible by uploading their
Bid docurnents within the scheduled date & time for submission of Bids as according to
the rules of tendering partal,

No Bid can be resubmitted after the deadline of submission of Bids Is over,
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4,9 Right to accept any Bid and to reject any or all Bids.

49.1

492

4.93

4.9.4

4.9.5

Motwithstanding anything contained in this Bid, O5CSC reserves the right to accept or
reject any Bid and to annul the Selection Process and reject afl Bids, at any time
withiout any Hability or any obligation for such acceptance, repection, or annulment,
and without assigning any reasons thereof,

The OSCSC reserves the right to reject any Bid if:

4.9.21 Atany time, any misrepresentation is made or uncovered, or

4922 The Bidder does not provide, within the time specified by OSCSC, the
supplemental information sought by OSCSC for evaluation of the Bid,
Misrepresentation/ improper response may lead to the disgualification of the Bidder. If
such disqualification/’ rejection occurs after the Bid has been opened and the L1 Bidder
gets disqualified/ rejected, then the department reserves the right to consider the next
Lowest Bidder or take any other measure as may be deemed fit in the sole discretion
of the OSCSC, including annulment of the Selection Frocess.

In case it is found during the evaluation or at any time before signing of the Contract or
after its execution and during the period of subsistence thereof, that one or more of
the eligibility eriteria have not been met by the higder or the bidder has made material
misrepresentation or has given any materially incorrect or false informatien, the bidder
shall be disqualified forthwith either before the selection or entering into of the
Contract, and if the bidder has already been selected or has entered into the Contract,
a5 the case may be, the same shall, notwithstanding anything to the contrary
contained therein or in this RFP, be liable to be terminated, by 3 communication in
writing by the OSCSC to the bidder, without the OSCSC being liable in ary manner
whatsoever to the hidder, as the case may be. In such an event, the O5CSC shall forfeit
and appropriate the PBG (Performance Bank Guarantee], as the case may be, as
compensation and damages payable to the O5CSC for, inter alia, time, cost. and effort
of the 0SCSC, without prejudice 1o any other right or remedy that may be available to
the OSCSC.

The OSCSC reserves the right to verify all statements, information and documents
submitted by the bidder in response to the RFP, The failure of the O5C5C o underiake
such verification shall not relieve the bidder of its obligations or liabilities hereunder
mor will it affect any rights of the OSCSC there under.

4.10 Period of validity of Bld

8101 Bid shall remain walid for 180 days (one hundred and eighty days) from the Bid

submission due datefend date as prescribed by the O5CSC. A Bid valid for a shorter
period shall be rejected by the 0SC5C as non-respondive.

4.10.2 In exceptional circumstances, 05CSC may solicit the Bidder's consent 1o an extension

of the period of Bid validity. The request and the response thereto shall be made in
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writing. A Bidder may refuse the request without forfeiting it Bid security, A Bidder
granting the request will not bee required nor permitted to modify it Bid,

During the Bid validity period, the Bidder is expected to keep available the personnel
proposed for the assignment.

O5C5C will make its best effort to evaluate the Bids and sign the contract within this
period. If OSCSC wishes to extend the validity period of the proposals, the Bidders who
de not agree, OSCSC shall have the right not to extend the validity of their propasals.
The validity of bids may be extended by mutual consent of the respective bidders and
the 0SC5C,

4.11 Correspondence with the Bidder

4.11.1

4.11.2

4.11.3

Mo Bidders or its Technical Partners shall contact OSCSC on any matter relating to this
Bid from the time of Bid opening to the time contract is awarded.

Ary effort by the Bidder or by its Technical Partners to influence D5CSC in the Bid
evaluation, bid comparison or contract award decisions, may result in the rejection of
his Bid.

The OSCSC shall not entertain any correspondence with from afty bidder in relation to
acceptance or rejection of any bid.

4.12 Proposed Manpower Deployment

4.12.1

4.12.2

4123

4124

4105

4.12.6

The winning bicdder should deploy the proposed manpower within 20 (rwenty) days of
getting the work order.

Any change of resource from proposed CVs, either during team deployment or in mid-
coufse, must be replaced by equivalenty better profile, in terms of gualification,
certification and experience, as mentioned in the RFP. in consultation with OSCSC,

in case of any delay in providing equivalent or better replacement either during team
deployment at project commencement or in mid-course, 0.5% of wark order value per
replacement per week of delay shall be deducted from payment.

The deployed manpower at the OSCSC Bhubaneswar office premises need to report to
office and accordingly attendance register should be maintained and submitted with
monthly imice.

OSCSC office time is 10 am to 6 pm. OSCSC office is open from every Menday to Friday
and edd numbered Saturdays of the month, However, the deployed manpower iy
have to stretch time as demanded by the SLA. Unauthorized absence by any resource
shall invites action like immediate dis-engagement of the concerned resaurce,

For any absence of any manpower not approved by OSCSC, the vendor will net be
claiming the daily charge of the manpower for the number of days he/she is sbsent in
a month,
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Absence/ leave of manpower when planned should be properly notified to QSCSC
beforehand and permission from OSCSC should be obtained for the same. Every
manpower deployed by the SAP Support Agency is entitled to only 12 days leave in a
year,

The responsibility of the conduct and action of deputed manpower at OSCSC is the
direct responsibility of the vendor. Any damages caused to OSC5C property by the
deputed manpower has to be made good by the vendor.

Any replacement of a manpower either during team deployment or mid-course from
the resource whose OV was proposed as part of the proposal should be dong with an
equivalent or higher profile. Deputation of a replacement manpower will be only
allowed after O5CSC conducts the interview of the proposed candidate and is satisfied.

4.12.10 Any manpower replacement requested by O5C5C has to be done within 15 davs

{inclusive of non-working days).

4.13 Amendments in AFP Document

4.13.1

4.13.2

4.13.3

4.13.4

4,135

4136

OSCSC may, in its absolute discreticn, but without being under any chligation to do so,
whether at its own initiative or in response to clarifications requested by a bidder,
update, amend or supplement the information in this RFP document.

At ary time prior to the deadline for submission of the Bids, 05CSC may amend the RFP
document by Bssuing addendum/corrigendum without notifying any Bidder or without
giving any reason. Any corrigendum issued shall be part of the Bidding document and
shall be communicated by the OSCSC on its previously mentioned websites. In case of
issuing addendum/ corrigendum, the last date of Bid submission may be extended by
0sCsC, i felt necossany by 05050,

0S50S0 will bear no responsibility or liability arising out of faillere to note or check the
carrigendum in time or otherwise by the Bidder.

The Bidders are requested to refrain from requesting extension of time on any grounds:
gince the same will not be entertained by O5C5L

No clarification obtained through verbal communication by the Bidder with any
employee of OSCSC will be deemed as addendum/corrigendum to this AFP document.
The Bidder acting on such a verbal communication will do se at his own risk and O5C5C
shall bear na responsibility for any outcome arising out of this.

Notwithstanding anything to the contrary contained in the RFP, the detailed terms
specified in the Agreement shall have overriding effect; provided, however, that any
conditions or obligations imposed on the Selected Bidder hereunder shall continue to
have effect in addition to its obligations under the Agreement.
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4.14 Compliance with Mandatory Requirements
All proposals/Bids will be reviewed for compliance with the mandatory regquirements as
contained within the RFP. The proposals/Bids deemed non-responsive will be aliminated from
further consideration.

4.15 Financial Proposal
4.15.1 Fimancial Bid shall include the following document:

iy P 5 el i
AT et = Ll =

4.15.2 The Bidder as part of its financial Bid should account for all out of pocket and other
expenses induding all permits, approvals, travel cost and licenses et that may be
required for completion of all items as mentioned in the scope of work of this REP
document.

4,15.3 The Financial Proposal should exclude all the GET/Service Tax, other Taxes, Dutles,
CESS, etc.

4.15.4 The prices/rates quoted by the Bidder shall remain firm (fixed) during the entire
Contract Period and shall not be subject to any variation on any account. A Bid
submitted with variable price guotation will be treated as non-responsive and hence
shall be liable to be rejected,

4.15.5 The Financial bid shall not be uploaded with Pre-gualification and/or technical bid, Any
bid response that includes financial bids / rates submitted with pre-gualification
and/or technical bid shall be rejected.

4.16 Terms & Conditions of Bidders

4.16.1 Any terms and conditions of the Bidder will not be acceptable at any stage of Badding
Process.

8.16.2 Anmy terms and conditions of the Bidders mentioned in the Bid will not be considered as
a part of their Bids and/or contract.

4.17 Deviations in Terms and Conditions of RFP

4.17.1 Nodeviations in the terms and conditions as laid out in the RFP will be accepted.

4.17.2 The evaluation committee owverseeing the RFP reserves the right to waive minor
hregularities. The evaluation committee also reserves the right to walve mandatory
requirements provided that all of the otherwise responsive Bids fail ta meet the same
mandatory requirements andfor doing so does not otherwise materially affect the
procurement, This right is at the sale discretion of the 0SC5C evaluation committes.
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4.17.3 Bidders are advised to exercise adeguate care In guoting the price. No
maodification/correction In the Bids will be entertained after the Bid submission date.
4.17.4 Provided that a Proposal i substantially responsive, OSCSC may, at its discretion,
reguest the Bidder to submit the necessary information or documentation, within a
reasonable period, to rectify nonmaterial nonconformities or amissions in the Proposal
related to decumentation requirernents. Such omission shall not be related to any
aspect of the Financial Propesal of the Bid, Failure of the Bidder to comply with the
request may result in the rejection of its Bid.
4.17.5 Provided that the Financial Proposal is substantially responsive, OSCSC will correct
arithmetical errors during evaluation of Financial Proposals on the following basis:
41751  f there is a discrepancy between the unit price and the total price that is
obtained by multiplying the unit price and quantity, the wnit price shall prevail
and the total price shall be corrected, unless in the opinion of O5C5C there is &n
obvious misplacement of the decimal paint in the unit price, in which case that
total price as quoted shall govern and the unit price shall be corrected; or
4.1752  if there s an error in a total corresponding to the addition or subtraction of
subtotals, the subtotals shall prevail, and the total shall be corrected; and
81753  If there is a discrepancy between words and figures, the amount in words shall
prevail, unless the amount expressed in words is related to an arithmetic error, in
which case the amount in figures shall pravail.
4.17.6 f the Bidder does not accept the correction of errors, its Bid shall be disqualified.

4.18 Right to Publish

Throughout the duration of this bidding process and contract term, Bidders must secure from
OSCSC, written approval prior to the release of any information that pertains to the potential
work or activities covered by this procurement or the subsequent contract. Failure to adhere
ta this requirement may result in disqualification of the Bid or termination of the contract.

4,15 Due diligence by Bidders

4.19.1 Each Bidder should conduct its own study in order to respond to this RFP document.

4.19.2 O5CSC makes no representation or warranty and shall incur no liability under any law,
statute, rubes or regulations on any daim the potential Bidder may make in case of
failure to understand the reguirement and respond to the RFP document.

4,20 Clarifications from Bidders

4.20.1 OSCSC may at its sobe discretion contact the Bidder for clarification of the response.
4.20.2 OSCSC reserves the right to verify the credentials (including documents, declarations,
self-certifications) prewvided by the Bidders by its own means and methods. In case

Page 35 of 92




4.20.3

RFP for SAP Support & Maointenance Services

OSCSC receives feedback contrary to the responses of the Bidder or s not satisfied
with compatibility of the experience with the required standards/expectations, O5C5C
reserves the right to form its own opinion and even reject the Bids.

O3CSC/ Evaluation Committee may use other sources of information in propasal
ewalustion as required,

4,21 Collusive Proposal

4211

4212

Bidders and their employees, authorized representative, advisors and any other person
assgciated with the Bidder in any manner, must not engage in any collusive proposal,
antl-comnpetitive conduwct o any other similar conduct with any other Bidder or any
other person in relation to the preparation or submission of Bid.

In addition to any other remedies available under any law or any contract, OSCSC
reserves the right. in its sele and abselute discretion, to refect any submission lodged
by a Bidder that engaged in any collusive proposal, anti-competitive conduct or any
other similar conduct with any other Bidder or any other person in relation to the
préparation or ledgment of propesals, and further the PBG may be Invaked and can be
blacklisted for next 3 years.

4.22 Fraud and Corrupt Practices

4.22.1

4.22.2

4.22.3

4.22.4

4.22.5

The Bidders and their respective employees shall observe the highest standard of
ethics during the Bidding Process, Motwithstanding anything to the contrary contasined
herein, OSCSC may reject any submitted Bid without being liable in any manner
whatsoever to the Bidder if it determines that the Bidder has, directly or indirectly or
through an agent, engaged in corrupt practice, fravdulent practice, coercive practice,
undesirable practice or restrictive practice in the Bidding Process,

O305C may also initiate appropriate legal action under relevant Indian laws against the
Bidder found indulging in fraud and corrupt practices.

Witheut prejudice to the rights of 05CSC hereinabove, if a Bidder is found by OSCSE to
have directly or indirectly or through any other persan engaged or indulged in any
corrupt practice, fraudulent practice, coercive practice, undesirable practice or
restrictive practice during the Bidding process, such Bidder shall not be eligible to
participate in any tender/RFP issued by OSCSC for a minimum period of 2 {two] years
from the date such Bidder is found by OSCSC to have directly or indirectly or through
an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practics, as the case may be.
Misrepresentation andfor improper respense by any  Bidder may lead 1o
disgualification of the Bidder. If any such disqualification & detected at any stage of
Bidding process/implementation, such Bidders are liable to be blacklisted,

Bids, which in the opinion of OSCSC, have been complieted with the improper
assistance of employees of OSCSC and ex-employees of OSCSC, ar with the utilization
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of Information unlawfully obtained from OSCSC, will be excluded from further
consideration; and shall be rejected.

4.22.6 For the purposes of this section, the following terms shall have the meaning

hereinafter respectively assigned to them:

437261 “Corrupt practice” means the offering, ghing, receiving, or soficting. directly or
indirectly. of anything of value to influence the actions of any person connected
with the Bidding Process

42262 “Froudulent practice’ means a2 misrepresentation or omission of facts or
suppression of facts or disclasure of incomplete facts, 1o influence the Bidding
Process.

47263 “Coercive practice” means impairing or harming or threatening to impair or harm,
directly or indirectly, any person or property o influgnce &Ny person’s
participation or action in the Bidding Process

47764 “Undesirable practice” means establishing contact with any person gonmected
with ar employed or engaged by DSCSC with the objective of canvassing, Iobbying
or in any manner influencing or attempting to Influence the Bidding Process.

4.72.65  "Restrictive practice™ means forming a cartel or arriving at any understanding ar
arrangement among Applicants with the objective of restricting or manipulating &
Full and fair competition in the Bidding Process.

4.23 Conflict of Interest

4,231 OSCSC requires the Bidders to provide professional, objective, and impartial advice and
at all tirmes and to hold Odisha State Civil Supplies Carporation Ltd interest paramount

4.23.2 The Bidders should strictly avoid conflicts with other assignment of their own
corporate interests and act without any consideration for future wark.

4233 Neither the selected Bidder nor any of its personnel, spouse, children, or any person
having 2 commen interest with the selected bidder shall engage in any personal,
business, or professional activity which conflicts or could conflict with any of their
obligations in relation to this project.

4.23.4 A Bidder may be considered to be in a conflict of interest with one or more parties i
this Bidding process if, including but not limited toc

42341  Have controlling shareholders in comimcn; or

43342 Receive or have received any direct or indirect subsidy from any of them; or

42343  Have the same legal representative for purposes of this Bid; or

47344 Have a relationship with each other, directly or through common third parties,

that puts them in a position to have access to information about or influence on
the Bid of another Bidder, or influence the decisions of OSCSC regarding this
Ridding process; or
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4.2345  Abldder participates in more than one Bid in this Bidding process. Participation by

& Bidder in more than one Bid will result in the disqualification of all Bids in which
it is invohved.

#2346 A bidder or any of its affiliates participated as a consultant in the preparation of

the design or technical specifications of the goods and services that are the
subject of the Bid.

4.24 Confidentiality

4.24.1

4.24.2

4.24.3

4.24.4

4.24.5

After the opening of Bids, information relating to the examination, clarification,
evaluation and comparison of Bids, and recommendations concerning the award of
centract shall not be disclosed ta Bidders or other persons not officially concerned with
Luch process,

Any effort by a Bidder to influence DSCSC or others connected in the process of
examination, clarification, evaluation, and comparisen of Bids, and in decisions
cancerning the award of Contract, may result in the rejection of his Bid.

Mo Bidder shall contact OSCSC on any matter relating to its Bid, fram the time of the
opening of Bids to the time the contract is awarded. Any effart of the Bidder to
influence O5CSC in its decision in respect of Bid evaluation, bid comparison or award of
the contract shall result in the rejection of the Bid and forfeiture of the Bid SECLTILY,
During the Bid preparation process, the Bidders will focus their inquiries and
communications, if any, to only the authorized nodal offiesr of OSCSC

Canvassing in connection with “Request for Proposal® is strictly prohibited, The
submitted Bid of the Bidder who resorts to canvassing is liable to be rejected. The Bid
containing uncalled remarks. or any additional conditions are liable to be rejected.

The DSCSC shall treat all information, submitted as part of the bid, in confidence and
will require all those who have access to such marerial to treat the same in confidence,
O5C5C may not divulge any such information unless it is directed to do so by amy
statutory entity that has the power under law to require its disclosure or s to enforee
or assert any right or privilege of the statutary entity and/ or the OSC5C

4.25 Tawes B Duties

4.25.1

Indirect Tanes

4.251.1  The Service provider agrees to and, hereby accepts full and exchusive liability for

payment of any and all taxes, duties, charges, and levies as per the Applicable
Laws as applicable for the Scope of Supply in accordance with the provisions of
this Service Order / Agreement, In case it is increased or decreased under vy
statute, rules, regulations, notifications, etc, of any Autharity, the impact shall be
to the account of DSCSC subject to submission of documentary evidence 1o the
satisfaction of OSCSC,
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42515

4.25.1.6

4.25.1.7
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In case any fresh tax is imposed by any Authority under any Applicable Law during
the Contract Persod, the Service provider shall deposit the same fo the
appropriate Authority which shall be reimbursed by OSCSC on actuals and upen
submission of documents evidencing such payment.

Obligations relating to Goods and Services Tax (GST) to be fulfilled by the service
provider,

The service provider should file the G5T Returns as required in the G5T Acts, and
details of Invoice submitted to OSCSC, and GST amount charged thereon should
reflect in Form GSTR-2A& within a reasonable time, to make OSCSC enable to take
input Tax Credit (ITC) of the GST amount paid against those Bills.

H due to any reason attributable to the service provider, Input credit of the G5T
amount paid on Invoices raised by the service provider is not available to
OSCSC/denied by the dept. then the same will be recovered from the payments of
the service provider or the service provider must deposit an equivalent amaunt.
The service provider has to comply with all the Provisions of GST Acts, Rules and
Kotifications issued there under

The service provider will comply with the "aAnt| profiteering Measure” as required
undier CG5T Act.

The service provider hereby undertakes to indemnify OSCSC, from any liabdities
arising in future due to noncompliance by the service prowder of the GST Acts,
Aules, and any other Acts currently in force and applicable to the service provider
in relation ta the job assigned to the service provider by 05050,

4.25.2 Direct Taxes

47521 TDS as applicable shall be deducted under Income Tax Act,1961 ared certificate of
deduction shall be provided by OSCSC to the Service provider in accordance with
the provislons of Income Tax Act,1961.

4,26 Return of Information to OSCSC

4.26.1 OSCSC reserves the right, in its sole and absolute discretion, to demand that at any
stage all written information provided by O5C5C (whether eanfidential or otherwise
and without regard to the type of media on which such information was provided 10
any Bidder, including all copies of such information) be:

4.26.1.1

4.26.1.4

Returned to OSCSC, in which case the Bidder must promptly return all such
information to the address sdentified by OSCSC; or

Destrayed by the Bidder, in which case the Bidder must promptly destroy all such
information and provide OSCSC with written certification that it has been

destrmyed.
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4.27 False or Misleading Claims
4.27.1 OSCSC may in its absolute discretion exclude or reject any praposal that in the opinion

of DSCSC contains any false or misleading claims or statements. DSCSC has no lability
to any persen of agency for excluding or rejecting any such proposal.

4.28 Criminal Charges and Conviction
4.28.1 The Bidder warrants that it has disclosed and will continue to disclose during the term

of this Contract full details of all criminal comvictions and all pending criminal charges
Against it or any of its personnel and associates that would reasonably be expected to
adversely affect the Bidder and the company who owns the patent of the technology
being offered or the Bidder's capacity to fulfil its obligations under this contract.

5. Evaluation of Bids/Proposals

To evaluate the Tender, Odisha State Ciil Supplies Corporation Ltd shall formulate 3 Tender Evaluation
Committee (TEC) [afio referred to as “Fuvaluation Committee”}. The Evaluation Committes shall
wvaluate the Technical and Financial Bids as per the process mentioned below.

5.1 Evaluation Process:

511

5.1.2

513

5.1.4

Tender Evaluation Committee [TEC) will evalyate and compare the Bids that have been
determined to be substantially responsive.

Tender Evaluation Committee shall review the Proposal along with Eligibitity Criteria.
T assist in the examination, evaluation, and comparison of the Bids, and qualification
of the Bidders, Evaluation Committes may, at its discretion, ask any Bidder for a
clarification of its Bid,

All Bidders that are found eligible after the pre-qualification check shall be considerad
for technical bid evaluation,

All bidders that are found eligible after technical bid evaluation {scoring minimum &
marks in the technical evaluation] shall be considered for financial evaluation,

%15 The Financial Proposaks of Bidders will be opened in the presence of their
representatives, who may choose to attend the sessian on the specified date, time and
address a5 will be conveyed by the 0SCSC

5.2 Opening of Bids

5.2.1 Bid Opening shall take place o OSCSC Office in Bhubaneswar, Proposals submitied
online along with the Tender Document fee and EMD shall be considered for Bid
opening as per the timelines mentioned in the Bid Daea Sheet.

5.2.2 In case of tender document fee and EMD are not pald anline & per the timeline
mientioned in Bid Data Sheet, the Bid submitted online would be rejected.

523 Opening of Bid

Page 40 of 92
~hEeag,

_q!'", L

(&

I J

=/ |

g'-.. /5!

L o
T L



5231

5.2.3.2

5233

5.234

5235

RFP far SAP Support & Maintenance Services

The Bidder's representatives who are present shall sign a register evidencing their
attendance. In the event of the specified date of Bid opening being declared &
holiday for OSCSC, the Bids shall be openad at the appointed time and place on
the next working day.

The OSCSC will epen all technical Bids, in the presence of Bidder's representatives
who choose to attend the Bid opening process on the prescribed date and time of
opening at the prescribed venue as mentioned in RFP.

if any information furnished by the Bidder is found to be incomplete, or contained
in formats other than those specified herein, the O5CSC may, in its sole diseretion,
sxclude the redevant information from computation for the Bidder.

Where any information is found to be patently false or amounting to a material
misrepresentation, the OSCSC reserves the right to reject the Bid

To facilitate evaluation of Bids, the OSCSC may, at its sele discretion, seek
clarifications in writing from ary Bidder regarding its Bid.

5.3 Initial Determination of Compliance with RFP Regquirements

5.3.1

53.1.1
53.1.2

5.3.13

531

533

During Bid opening, preliminary scrutiny of the Bid documents will be made 1o
determine whether they are complete, whether required payment have baoen
turnished and whether the Bids are generally in order, The TEC will perform an initial
review of all proposals that are submitted on time. After initial review, the Committee
may recommend discontinuing the evaluation of any proposal which it considers
unacceptable prima facie for any reason such as:
The proposal ks not a reasonable effort to respond to the requirements of the RFP.
The proposal contains technical deficiencies, such as not all the requiremants of
the solution are addressed, and proposed selution |s not in accordance with the
reguiremants of the O5C5C
The Bidder shall provide all supporting documents for afl the infarmation
submitted as a part of this RFPs response. Any tlaim without the required
supporting document would not be considered for the purpose of scoring. The
supporting documents submitted must be valid as on the date of submission of
the Bids.
To assist in the scrutiny, evaluation, and comparicon of offers, OSCSC may, at its
discretion, ask some or all the Bidders for clarification of their offers on any of the
points mentioned therein and the same may be sent threugh email. Mo change in thee
prices or substance of the Bid shall be sought, offered, or permitted, except to confirm
the carrection of arithmetic errors discovered by OSCSC in the evaluation of the Bids.
DSCSC reserves the right to reject any Bid which is non-responsive and no request for
alteration, modification, substitution, or withdrawal shall be entertaired by the DSCSC
in respect of such Bid after the submission last date and time.
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5.4 Correction of Errors

54.1 Bidders are advised to exercise adequate care in guoting the prices. Mo
modification/correction in quotations will be entertained once the Bids/proposals are
submitted, Even before submission of the proposal, care should be taken to ensure
that any corrections/overwriting In the proposal are initaled by the person signing the
proposal fonm,

342 In case of discrepancy between the amounts mentioned in figures and in words, the
amourt in words shall be considered final,

5.5 Prequalification Criteria

The Bidder must possess the requisite experience, strength, and capability in providing the
services necessary to meet the requirements as described in this RFP document, The Bidder
must also possess the technical know-how and the financial wherewithal that would be
required to successfully provide the Services required by the OSCSC. The basic eligibiliby
criteria are as mentioned in the table below. All documents required in the table below
sheuld be provided for evaluation.

Please note, that the interested firms should have the credentials to meet all of the following
criteria to become eligible bidders for the selection process of vendar far SAP Suppart and
Maintenance Services at O5050:
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RFP for SAP Suppovt & Maintemance Services

5.7 Financial Bid Evaluation

5.7.1
57.2

5.73

5.7.4

575

b

5.7.7

5.7.8

5749

Thie Financial Bid contains documents a5 mentioned in Annexures- 12

For financial evaluation, the total Lump-sum cost of the assignment indicated In the
Financial Proposal, excluding all applicable taxes, G5T ete. shall be considered.

Buyer will determine whether the Financial Proposals are complete, gualified, and
unconditional. The cost indicated in the Financial Proposal shall be deemed as final and
refiecting the rotal cost of services.

Omissions, if any, in costing any item shall not be entitled to the Bidder to be
compensated and the liability to fulfill its obligations as per the terms within the tatal
guoted price shall be that of the Bidder,

The lowest Financial Quete will be given a financial score of 100 peints. The financial
scoves of other proposals will be computed as foliows:

F51 = 100 x [FMOFR1)

Where,
*  F51is computed Financial Score of Bidder 1
*=  FMO is the exact Financial Lowest Quote obtained
= FX1is the exact Financial Quote of Bidder 1
Far example — If A is the lowest bidder who has bid Rs. 20 for a project and B and C
are the other 2 bidders with bids of Rs, 40 and Rs. 60, normalized scores of A is
taken as 100, B is taken as (100" 20/40=50) and C is taken as (100*20/60=33.3).

Combined and Final Evaluation

* FPropesals will finally be ranked according to their combined technical score
(75} and financial score (FS) scores as follows:
* Combined Score [5) = 0.7{T5)+0.3(F5)

Where T5 and F5 are weights assigned to the Technical Proposal and Financial
Proposal, which shall be T0% and 30% respectively.

The Selected Bidder shall be the Bidder with the highest combined scargl5). The
second highest Bidder shall be kept in reserve and may be invited in its discretion far
negotiations in case the first-ranked Bidder withdraws or fails to comply with the
requirements specified in this RFP, as the case may be.
Evaluation Process:
Buyer reserves the right to seek darifications from the Participating organizations. The
Organization shall be required to furnish such clarifications, In the course of
evaluation, if i buyer's opinion, the Technical Propesal is materially deficient or
Inconsistent in any aspect or fraudulent; the Proposal shall be declared Non-responsive
and shall nat be considered for further evaluation.
The financial bid of only the qualified bidders will be apened in the presence of their
representatives on a specified date and time to be Intimated to the respective Bidders
by O5CSC, and the same will be evaluated by a duly constituted Committee,
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5.8 Selection of Winning Bidder

5841

5.8.2

5.83

The bidder(s) who is found to be the highest scorer in the previously described QCBS
method will be declared the winner,

in Case multiple bidders quoting same price, bidder securing highest technical marks
shall be awarded the contract.

Letter of intent (Lol} will be issued to the winning bidder on recommendation of
Tender Committes.

5.9 Bid Submission

5.9.1

59.2

5.9.3

5.9.4

Online bids {complete in all respect) must be uploaded at www.t isha.pov.in
latest by the deadline given in Date Sheet

The techrical and financial bids should be submitted onfine as per the submission
procedure of www tendersodisha.gov.in

For more details on tender submission procedure, please refer Annexure-13 and
Anmexure-14,

The Tender document fee and EMD ameount as per the RFP data sheet should be paid
onfine at www. tenderspdisha.gov. in as per the procedure defined in the portal.

[ HAward of Contract

Following finalization of selected Bidder, the contract shall be signed between OSCSC and the
ermpaneled Bidéer 1o whom work has been allocated. After signing of the Contract Agreement, no
variation in or modification of the term of the contract shall be made except by written amendment
signid by both parties.

6.1 Notification of Award

6.1.1

The successful Bidders for award shall be notified by the O5CSC in writing or by emadl,
that its proposal has been accepted {hereinafter the “Letter of Intent”}, prior to the
expiration of the period of validity of the proposals, The receipt af this letter shall be
acknowledged by the successful Bidder in writing and shall send ity acceptance letier
{hereinafter the “Letter of Acceptance”].

6.2 Signing of Contract

b.2.1

Once the OSCSC notifies the successful Bidder that its proposal has been accepted,
pursuant to the Bidder for acknowledging the Letter of Intent |Lol), the successful
Bidders and OSCSC shall sign the Contract as early as possible, within 15 days. This shall
be subject to the furnishing of the Security Deposit in the form of Bank Guarantes (BG)
or Demand Draft as stated in clause above. The signing of the Contract shall amount to
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award of the Contract and the successful Bidder shall initate the execution of the work
as specified in the Contract

6.3 Contract Period

6.3.1

The contract shall remain in force for a period of One {1} vear from the date when the
Bidder s called upon to perform the services fe., date of ssuance of Letter of Award.
On mutual consent of selected vendor and OSCSC the contract period can be extended
fer one or two years at agreed terms and conditions of both parties.

6.4 Security Deposit

E.4.1

6.4.2

6.4.3

6.4.4

6.4.5

6.4.6

The successful Bidder at its own expense will have to furnish & security deposit {as
mentioned in data sheet) in the form Demand Draft payable to OSCSC or an
unconditional and irrevocable Bank Guarantee drawn from a scheduled hank
acceptable to OSCSC. Mo interest will be paid on the Security Deposit amount,

All incidental charges, costs, taxes, whatsoever such as premium, commission et with
respect to the Demand Draft/Bank Guarantee shall be borne by the Bidder, In case the
Security Deposit & submitted in the form of Bank Guarantee, then the successful
Bidder shall ensure that the Bank Guarantee is always valid during the Term of the
contract {including any renewal) and for a period of 180 days beyond all the
contractual obligations/ completion of contract period/ tenure of the appointment. No
cost of whatsoever in nature shall be borne by OSCSC

In the event of the Bidder being unable to service the Contract for whatever reason,
O5CSC will encash the Security Deposit, Notwithstanding and without prejudice to any
rights whatsoever of O5CSC under the Contract in the matter, the proceeds of the
secufity Deposit shall be payable ta OSCSC as compensation for the Bidder's fallure o
perform/comply with its cbligations under the Contract. OSCSC shall natify the Bidder
in writing of the exercise of its right to receive such compensation within 14 days.
Before encashing, the Bidder will be EI¥EN an epportunity to represent before OSCSC
The decision of O5C5C on the representation given by the vendor shall be final and
binding. If cireumnstances so warrant, the matter may be referred ta an Arbitrators) as
appointed under Dispute Resolution, Arbitration & Legal Jurisdiction,

The Security Depesit is required to protect DSCSC against the risk of selected Bidder's
conduct, which would warrant the Security Deposit forfelture,

Any dispute, difference or controversy of whatever nature howsoever arlsing wnder, or
out of, or in relation, to this tender or the Service Order / Agreement (Including its
interpretation) between OSCSC and the service provider, and so notified in writing by
either party to the other party shall, in the first instance, be attempted 10 be resolved
amicably and the parties agree to use their best efforts for resolving all disputes arising
under or in respect of this tender promptly, equitably and in good faith. In the event of
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ary dispute between the parties, it is agreed that a discussion shall be held between
the service provider and OSCSC within 7 (seven] days from the date of reference to
discuss and attempt to amicably resolve the dispute. If such meeting does rot take
place within the 7 (seven] day period or the dispute is nat amicably settled within 15
[fifteen) days of the meeting, the dispute, if referred to, shall be decided by the Civil
Court of competent jurisdiction at Bhubaneswar, There shall be no arbitration hatw@i
the Parties. The provisions of Arbitration & Conciliation Act, 1996 as amended from
tirme to time, shall have no application to the present work.

6.47 Governing law and jurisdiction: This Service Order [ Agreemeant shall be construed and
interpreted in accordance with and governed by the laws of State and Central
Government In force in India. The Courts at Bhubaneswar shall have ewxclusive
Jurisdiction over all matters arising out of or relating to this Service Order | Agreement,

6.5 Recovery of sums due

6.5.1 All costs, damages, or expenses which the O505C may have paid, for which under the
Service Order / Agreement, the Service provider Is lable, may be recovered by the
OSCSC (he is hereby irrevocably authorized to do so) from any money due to or
becoming due to the Service provider under this Service Order { Agreement or other
service Orders / Agreements and/or may be recavered by action of law or otherwise. If
the same due to the Service provider be not sufficient to recover the recoverable
amount, the Service provider shall pay to the OSCSC, on demand, the balance smount.

6.6 Annulment of Award

§.6.1 Fallure of the successful Bidder to comply with Eligibllity criteria, technical evaluation
criteria and other terms and conditions set out in the RFP document shall constitute
sufficient ground for the annulment of the award of contract, in which event QSCSC
may make the award to the Bidder who quoted second lowest financial bid [and $0 on}
or may call for new Bids.
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7. Service Level Agreement (SLA)

7.1 SLA Details
severity Severity Resolution | Uptime
Levels Type SescHption Durathon %
# An application is unavailable and blocks the
execution of the primary business process. A
51 workaround is not possible,
Business | Critical | * A business-critical part of an application s not L i 999
Standstil available. A workaround is net possible. o
* Busingss-critical functions cannot be executed, A
workaround is not possible.
- * Impaortant functions perform with response
Parformidnice times that deviate significantly from the
aAgreement. Upto 24
dati
hﬁi;:n?alw High * The user ks able to work but is unable to achieve a Hours =
ioisaice normal productivity level due to the problem.
| * Partial unavailability of system or components.
* A non-business critical part of an application is
53 unavailable. A workaround Is not possible, but the
Regular, —— user is able to achieve a normal productivity level. Up to 48 ik
Default * The problem has few consequences for the user Hours
Category and workaround & possile
® The majority of the functions operate normally,
54
Ko * The problem Ras few conseguences for the
user and there i= a warkaround. Upta 72
Immediate Lionw }
|mr|:n % * The application or its parts are used by a wiry few Hirs il
Busi users & the unavallability will not affect business.
NOTE:

*  Support request (either ticket or CHANGE REQUEST [CR)) will be reported (o SAP support team wia
call/e-mailfletter by OSCSC indicating urgency level.

® Delay attributable to OSCSC like delay in providing input / testing feedback [ decision will not be
counted while arriving at reselution time of any ticket,

*  Downtime will be calculated from OSCSC's reporting time.

* Please note that data integration or requests as raised by OSC5C, post its target completion date
will be considered as downtime of severity 1, 2 or 3 and will be defined by OSCSC inthe requaest

*  Please note that data reconcillation requests as raised by O5CSC, post its target completion date
will be considered as downtime of severity 1, 2 or 3 and will be defined by OSCSC in the request

* Please note that Repon creation requests as raised by OSCSC, post its target completion date will
be considered as downtime of severity 1, 2 or 3 and will be defined by OSC5C in the request
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Effective Downtime-hours will be calculated by assigning appropriate weight to each severity
parameter,

The basis of downtime calculation is as follows:

Severity Weight Formula for Effective Downtime-hours Calculation:

¥ 51 x(1.0) Weight X Down time in Hours
¥ 57 x I0.6) Weight X Down time in Hours
¥ 53y 0.4) Welght ¥ Down time in Hours
¥ 54 % (0.2) Welght X Down time in Hours

MOTE:

s  Monthly dewntime % = (effective downtime in hours X 100/ (8%24)

« Where {8*24)] is number of hours in 24 days of a month (not considering 2 Saturdays and
4 surdays in 2 month],

s Incase of Severity 1 and 2 (51 & 52) incidents, the respective user from OSC5C will also be
available to support the vendor during trouble shooting.

s Please note that planned maintenance time are not considered inside the required
uptime.

7.2 Penalty Clause for SLA

Penalty will be charged as at the rate of 1% of the total contract rate per month for gach 1%
decrease in the uptime [Desired uptime as per severity level] with a maximum of 10% of the
contract oopst.

If the monthly uptime falls below 90%, contract / Order may be cancelled and OSCSC may
clakm entire PEG amount as penalty.

MOTE:

Downtime due to issees related to Server Maintenance in the data center shall not be
calculated in the downtime calculation of Bidder. In such cases no penalty shall be imposed.
Please note that the daily working hours will be 10 am to & pm, and the time beyarnd this
stretch (10 am to & pm) and public holidays will not be added to the downtime.
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B Presentation
8.1  The bidder shall be evalusted based on the presentation to be given to OSCSC as part of the
technical bid evaluation.
8.2 The date, time and venue of the presentation will be conveyed by OSCSC to the qualified
Biclders on a later date.
83  The Bidders should come prepared to the presentation along with their laptop to give the
presentation from a softcopy,
8.4  The presentation should mention the name of the bidding organization along with contact
person’s name, designation and contact details (Email, mabile etc )
85  The presentation should cover initially provide a brief description of the bidding organization
clearly mentioning the following detaily,
* [Inception of the organization
®  Organitation structure
= Financial of turnover of the organization (at least in last 3 financial years)
*  Number of SAP functional consultants it has an its payroll
*  Number of SAP projects (implementation/maintenance) it has undertaken
86  The first slide of the presantation skauld clearty mention the name and number of this RFP
8.7 The hardcopy of the presentation should be submitted by the Bidder to 0SC5C on the SAmn
date.
£8  The presentation must be attended and presented by the candidate proposed as FI/CO
Functional Consultant cum Project Lead (Senior) along with him at least two persons from the
proposed list of first six SAP Technical/ Functional eonsultants should attend and participate in
the presentation,
BY  The evaluation of the presentation will be on following parameters as mentioned in the teble:
Total Possible
5l
Yechnical Evelustion P " Mfin. | Pax, : lat
Mo, Mark | Mark
- Seore
1 Understanding the OSC5C requirement a 5
2 Deployment Strategy 1] 5
3 Past Implementation Cate Studies 1] 5 25
4 Integration Methodology and Experience a 5
5 | Execution methodology i 5
9. General Terms and Conditions

RFP for SAP Support & Maintenance Services

9.1 Language & validity period of RFP

9.1.1 Application shall be submitted in English only. The respanses to this REP shall remain
valid for acceptance up to 30 days from the date of opening of applications. Howaver,
the Application validity period can be extended by another 15 days at the sole




RFP for SAF Support & Maintenonce Serices

discretion of OSCSC autharity which shall be binding on Bidder. Offers of any Bidder
not kept open for the preseribed period shall be summarlly rejected.

8.2 Perlod of Contract:

9,21 The pericd of contact shall be for one year. On saticfactory performance of the scope
of work, it may be extended by O5C5C at its own discretion. The extension timeline ancd
rate will be on mutual agreement between the vendor and O5C5C.

5.3 General Instructions

931 The Bidders are requested to ga through the instructions, eligibility criteria and
technical specifications given in the RFP document. Failure to furnish all required
infarmation duly indexed and page numbered will be at the bidder's risk and may
result in the rejection of the bid proposal.

9.3.2 Each page of the bid document should be signed by the authorized signatory and seal
of the company should be affixed below it, as a token of confirmation, that the
response ta RFP document has been read and understood,

5.4 Performance guaranbes:

9.4.1 The successful bidder shall furnish Performance Security for an amount of 3% of the
total guoted value of the bid or contract, 1o ensure due perfermance of the contract
within fifteen {15} days or earlier from the date of receipt of communication from
ASCSC informing “Acceptance of Bid”. The Performance Security can be furmished
sither in the form of Bank Guarantee or in the form of FOR [Pledged in favor of The
Managing Director, O5CSC Ltd.) for the entire duration of the contract + 180 days.

9.42 The performance security will be returned after a period of B0 days af cupiry of the
Agreement on provision of satisfactory services. The decision as to what constitutes
~unsatisfactory service” shall solely lie with DSCSC and shall be final & binding.

9.43 Eamest Money of successful bidder will be refunded on receipt of performance
EIJEI-HI'II.BE.

9.5 Award of contract:

8,51 The contract shall be awarded to winning bidder, by conveying acceptance of their
proposal by OSCSC in writing and on submission of PBG.

9.5.2 All the terms and conditions as stated in the RFP documents, Appendices and
Acceptance comeyed by OSCSC would constitute the terms of agreement

9.5.3 The sclected winning bidder is eupected to commence the Assignment on the date and
at the location to be specified in the Agreement to be issued by OSCSC as per its
requirement & on the term & conditions specified,
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8.6 Communication of acceptance:

9.6.1 Acceptance of RFP conditions by the Indenter will be communicated by registered
letter/ speed post [ fax / e-mail or a formal letter of ‘Acceptance of Bid' by hand,
informing amount of Performance Security to be deposited. The award of work order,
when issued to successful bidder, constitutes the contract with coliateral supports
fram terms and conditions of the tender/RFP limitation notices as well as formal
agreement on non-judicial stamp paper if any, all of which finally form the contractual
obligations to be adhered to / performed by the bidder.

962 Non-performance of any such obligations makes the bidder liable for consequential
effects.

8.7 Termination:

9.7.1 By OSCSC:
2.7.11 OSCSC may terminate, by not less than thirty (300 days written natice of
termination to the Vendor, to be given after the accurrence of any of the svents
a5 specified below:
9.7.1.2 i the Vendor commits breach of contract or do not ramedy,rectify a failure in the
parformance of their obligations under the Contract.
9113 I the Vendar become insolvent or bankrupt,
9.7.14 If the Vendar is unable to perform a material portion of the Services for & perind
of not bess than Seven (7] days: or
0.7.15 If ©SCSC, in its sole discretion, decides to terminate the Congract at any stage,
In the event of vielation of any of the terms & conditions of Contract by the
Vendor, the PBG (Performance Bank Guarantee) shall stand forfeited In addition
to blacklisting of Vendor for a period of 3 years.

8.7.2 By the Vendor;

8721 The Vendor may terminate the Contract, by not less than Thirty {30} days” written
notice to O5C5C; provided no service providing process s in progress/pending
wiith OS50S,

8.8 Indemnity:

9.8.1 The Service Provider shall indemnify OSCSC and keep indemnified against any loss or
damage, claims, compensation, penalty, fine, levies, etc. on account of slackness,
deficiency, fallure to observe any obligations under the contract, failure te comply with
statutory/ mandatory provisions pertaining to the contract by the Service Provider in
respect of the services provided etc., whatsoever,
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9.9 Confidentiality:

881 The Service Provider and its employees shall undertake to maintain absolute
Confidentiality and shall not divilge in any way any information relating to the
conversations, events, ideas, concepts, know-how, technigues, data, facts, figures and
all information concerning or relating to OSCSC Ltd and its affairs to which the Service
Provider/ their employees etc. have access, in the course of performance of the
contract and after the completion of the contract.

.10 Force majeune:

9.10.1 A Force Majeure means —any event or circumstance or @ combination of events which
are beyend the reasonable control of the affected Service provider, which such Service
provider could mot have prevented or reasonably owercome with the exercise of
reasonable skill and care in relation to the implementation of this project, which do not
result from the negligence of such Service provider or the failure of such Service
provider to perform its obligations hereunder which are of an incapacitating nature
and of a severe magnitude and have a material adverse effect on the affected Service
provider's obligations under this project, A Service provider shall be entitled to
suspend or excuse performance of its respective obligations under this project to the
extent such performance is impeded by a Force Majeurs event. Under such
circumstances, the number of days lost due to Force Majeure will be added to the
contract duration period.

9,11 Motlces:

9.11.1 Any notice, request, or consent made pursuant to the Contract shall be in writing and
shall be deemed to have been made when delivered by postfe-mail/hand delivery
under acknowledgment to an authoriced representative of the respective Parties,
However, where such communication is by way of e-mail, the same shall be only from
the official E-Mail ID{s) followed by written confirmation duly signed by authorized
signatory.

9,12 Dispute Resolution:

9.12.1 ANl disputes, if any, arising amongst the contract process shall be resolved by
arbitration. The arbitration shall be conducted in the English language and the venue of
the arbitration shall be in Bhubaneswar

9,12.2 All disputes of differences arising out of or in connection with the present contract
including the one connected with the validity of the present contract, ar amy part
thereof should be settled by bilateral discussions,
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8.12.3

5.12.4

9.12.5

&FP for SAP Support & Maintenance Services

The sole arbitrator will be appointed by Q5C5C, whose decision in this regard will be
final & binding.

Any dispute, disagreement of guestion arising out of or relating to this contract or
relating to senvlee of performance (except as to any matter the decision or
determvination whereof is provided for by these conditions), which cannot be setthed
amicably, shall within sty (60] days or such longer period &5 may be mutually agreed
upon, from the date on which either party infarms the other in writing by a notice that
such dispute, disagreement or guestion exists, will be referred to an Arbitrator,
nominated by the Secretary/ Principal Secretary/ Additional Chief Secretary of QSCSC
of Food Public Distribution and Conswumer Affairs.

Each party shall bear its own cost of preparing and presenting its case and if any party
faily to comply with any decision reached consequent upeon arbitration proceeding
pursiant to this clause, may terminate this contract by giving a written notice of
termination of minimum 30 days to the bidder.

5.13 Applicable law and jurisdiction:

9.13.1
5.13.2

The Contract shall be interpreted in accordance with the laws of the Union of India.
In case of a legal dispute the jurisdiction for its settlement will be that of a Court of Law
having Jurisdiction at Bhubaneswar

9.14 Amendments to the RFP

9.14.1

Before the last date of the receipt of the praposals, the O5C5C, may amend any of the
RFP conditions as may be desired or wherever O5CSC feels that such an amendment ic
necessary. Any such amendments to the RFP conditions will alse be put on the
appropriate forum at least one week before the last date of submission of the RFP.

.15 Orther conditions.

8.15.1

9.15.2

9.153

The bidder should submit the proposal only in the Farm issued by the OSCSC or in the
form downloaded from the website {mentioned in Proposal Data Sheet). As a token of
acceptance of the conditions, each page of the proposal bid document should be duly
signed with company's seal affived below the signatures. OSCSC reserves the right to
reject any bid proposal without assigning any reasons thereof, and the same shall not
be guestioned on any ground, whatsoever,

Timing and sequence of events resulting from this RFP shall ultimately be determined
by DSCSC

Respontes are subject to rejection if they limit or modify any of the terms and

s

canditians or specifications of this RFP
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9.15.4

9.15.5

9.15.6
9.15.7

g.15.8

RFP far SAP Suppart & Maintenonce Services

Meither the bidder nor any of bidders representatives shall have any daims
whatsoever against 03C5C or any of its respective officials, agents, or employees
arising out of or relating to this RFP or these procedures (other than those arising
under a definitive service agreement with the bidder in accordance with the terms
thereof).

The Bidder should not bid under any Consortium. No Consortium bid shall be allowed
for this Tender.

The Bidder is not allowed to do sub-contracting of the work in this RFP.

The bidder hasn't been blacklisted by any Central/State Government institution af
account of similar or any other services. (To be furnished as a self-declaration, duly
signed, and stamped by authorized person)

The bidder has no pending litigation with any government departrnent or any client or
any individual on account of similar or any other services, (Te be furnished as 3 saH-
declaration, duly signed, and stamped by authorized person)

9,16 Authentidty of the Information and Right for Verification

9.16.1

9.16.2

OSCSC reserves the right to werify all statements, information and documents
submitted by the potential bidder in response to the RFP. Any such verification or lack
of such werification by the OSCSC shall not relieve the bidder of its obligations or
liabilities hereunder nor will it affect any rights of the O5CSC there under.

in case it ks found during the evaluation of the responses or at any time duting the
subseguent procurement process or before signing of the contract or after its
execution and during the period of project execution resulting out of the contract
theraof, that ene or more of the pre-qualification conditions have not been met by the
hidder, or the bidder has made material msrepresentation or has given any materially
incorrect or false information, the bidder shall be disqualified forthwith if not yet
awarded the contract either by issue of the letter of intent or entering into a contract.

5.17 Termination for Insolvency

9.17.1

The OSCSC may #t any time terminate the work awarded by giving a written notice to
the bidder. Termination will be without compensation to the bidder, provided that
such termination will not prejudice or affect any right of action or remedy which has
accrued or will accrue thereafter to the O3C5L,

9.18 Agreement

9181

Successful bidder shall have to enter into agreement with OSCSC envisaging the full
terms & conditions regarding support and maintenance of SAP-ERP at OSCSC
Bhubaneswar office premises as mentioned Ear_lm.

Page 61 of 52

=3




REP for S4P Support & Maointenance Services

Annexure-1: Checklist for Prequalification and Technical Bid Criteria

1 | Legal Entity

2 | Annual Ternover

3 | Positive Net Warth during the time of Bid Submission

4 | Power of Attorney

5 | Technical Capability

B | PAN, Income Tax Return file for last 3 Financlal Year and G5T Certificate

7 | Blacklisting

B | Tender Fee

9 | Earnest Money Deposit (EMD)

10 | Bid Participation Cover Letter

11
Authorized SAP Partner

CMMI Certification

13 | Number on SAP projects {implementation/ maintenance / support services)
abtained (Annexure - 3 and supporting documents)

14 | Bidding Crganization Details [Annexure-5)

15 | CA Certificate on Project Details {Annexure-15)
16 | Published RFP document duly sign and seal by authorized signatory

17 | Self-Declaration: Litigation Impact Statement (Annexure-7)

18 | OV of FIfOO Functional Consultant cum Project Lead (Senior) proposed in this
bid

19 | OV of FI/CO Functional Consultant (lunior) proposed in this bid
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CV of MM & PP Functional Consultant (Senior) proposed in this bid

21

€V of SD Functional Consultant {Junior| propesed in this bid

OV of BASIS & PI/PO Technical Consultant {Junior) proposed in this bid

3

£V of ABAP Technical Consultant {Senior) proposed in this bid

24

W of SAP Support Executive 1 proposed in this bid

CV of SAP Support Executive 2 proposed in this bid
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Annexure-2: Bld Participation Cover Letier

Should be on Company letter head
[Date|

T,

The Managing Directar,

Odisha State Civil Supplies Corporation Lid,

Cf2, Mayapalli, Bhubanaswar-12

Sube: Technical Proposal for SAP Support & Maintenance Services for OSC5C Lid,

Dear 5ir,

With reference to your RFP document dated <cdd/mmm/yyyys>, we, having examined the Bidding
Lrocuments and understood their contents, hereby submit our Proposal far the sforesaid Project.

Frimary and Secondary contacts fer our company are:

Primary Contact Secondary Contact

| F_-IamE'. |

Designation:

Address:

Maobile Mo,

e-mail 1D

We confirm that the information contained in this response or any part thereof, including its exhibits,
and other documents and Instrurments delivered or to be delivered to OSCS5C | true, accurate,
verifiable, and complete. This response includes all information necessary to ensure that the
statements therein do not in whole or in part mislead the OSCSC in its short-Hsting process.

We fully understand and agree to comply that an verification, if any of the information provided here
i found to be misleading the short-listing process or unduly favers our company in the short-listing
process, we are liable to be dismissed from the selection processar termination of the contract during
the project, if selected 16 do s, for undertaking the SAP support project at QSCSC.

We hereby unconditionally declare to accept and abide by all the terms and conditions as mentioned
in this RAFP document.

It & hereby confirmed that |fWe are entitled % act on  bhehalf of  pur
corporation/company;/firm/organization and empowered to sign this document as well as such other
documents, which may be required in this connection,

Duly authorized to sign the RFP Response for and on behalf of [ORGANIZATION NAME)
Yours Sinceraly,
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[Signature)
Mame:
Title:
Date:

(Mame and Address of Company)

Leal/Stamp of Bidder

CERTIFICATE AS TO AUTHORISED SIGNATORIES

I, LRt TRET | B warassarmesrrrmrmsiesmissssiassassasemsrsseseess DFEIR iiiiisiiasiarerrmieesy 800
L1 | O PP I who signed the above response is autharized
to bind the bidding organization,
Signature
Diate:
(Seal Here)
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Annexure-3: Format for power of attorney to authorize signatory

POWER OF ATTORNEY

{To be executed on non-judicial stamp paper of Rs. 100/ in sccordance with refevont Stomp Act. The
stomp paper to be in the name of the company who is ssaing the power of attorney. |

We, Mfs.______ (name of the firm or company with address of the registered office] hereby
constitute, appoint and autherize Mr, or Ms.__ [Name and residential address) who is presently
employed with us and holding the position of a5 our Attorney to do in our name and our
behalf all or any of the acts, deeds or things necessary or incidental to our RFP for the Project
[name of the Project], including signing and submission of the RFP (mention name and 1D of the RFP
€tc.) response, participating in the meetings, responding to gueries, submission of information or
documents and generally to represent ugs in all the dealings with Client or any other Government
ARENCy of any person, in connection with the works until culmination of the process of bidding till the
Project Agreement |s entered into with {Client) and thereafier till the expiry of the
Project Agreement,

We hereby agree to ratify all acts, deeds and things lawfully done by our said Atterney pursuant to this
pewer of attorney and that all acts, deeds, and things done by our aforesaid Atterney shall and shall
always be deemed to have been done by us.

Dated this the day of 20

{Signature and Mame of autharized ﬁgnatu;r-r

Company)

seal of firm Company

Witness 1; Witness ¥

Note:

a. Tobe executed by all the members individually.

b. The Mode of execution of the power of attormey should be in occordance with the
procedure, if ony laid dewn by the applicable low end the charter documents of the
executant(s) and when it is so required the same should be under comman seol affived in
accordance with the required procedure,

€. Board Resolution or Power of Attorney with opgropriate supporting documents required
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Annenure-5: Bidding Organization Details

W
§

Details of the Organization Remark

Name of Organization

MNature of the legal status in India

Mature of business In India

Date of Incarporatlon

Date of Commencement of Business

Address of the Headgquarters

Address of the Registered Office in India

B | s | G | W B | R | R e

Supporting Documents

Certificate of Incorporation from Registrar of Companiles |
{ROC), PAN, Service tax

10 Neme of Authorized contact person

11 Ernail of Authorized contact person

12 Fhone number of Autharized contact person

Dowes. the organization have an office in Bhubaneswar, Odisha

12 (if ves, provide address and office phone number]

14 Number of employess in the payroll of the organization

Number of 54F Functional Consultants in the payroll of the

B | organization fe.g., 2 (MM), 3 {S0), 4 (FICO] etc | s
15 HNumber of 5AF Technical Consultants in the payroll of the

organization (e.g., 2 (ABAR), 2 (BASIS] 6t ]
g7 | Number of SAP Certified Consultants in the payroll of the

organization

18 Mumber of SAP support maintenance projects done

19 Mumber of SAP implementation projects done

20 % thi arganization SAP certifled partner? (Yos/No)
If an 3AP cenified partner, please provide SAF Partner D

| hereby declare that the information provided above is true to my knowledge.
Yaurs Sincerely,

{signature)

Mame: Designation:
Date: Stamp:
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Annoxure-4: Self Declaration = Ne Blackllsting

[On Organization Letter head)
Location, Date:

FROM: JName of Participating Agency with Complete Address of Communication ]

To,

The Managing Director,

Ddisha State Civil Supplies Corporation Lud,
/2, Nayapalli, Bhubaneswar-12

Subject: SELF-DECLARATION = MO BLACKLISTING
Dear Sir,
If We hereby declare that presently our Company/ firm I5 hawving unblemished

record and is not declared ineligible for corrupt & fravdulent practices either indefinitely or for a
particular period of time by any State/ Central Government/ PSU/Autonomous Body.

We further declare that presently our Company/ firm is not blacklisted and not
declared Ineligible for reasons other than corrupt B fraudulent practices by any State/ Central
Government/ PSU/ Autanamaus Body an the date of Bid Submission

if this declaration Is found to be incorrect then without prejudice to any other action that may be
taken, my/ our security may be forfeited in full and the tender if any to the extent accepted may be
cancelled.

Thanking you,
Yaurs falthfully,

Authorized Signatory
[Signature with Date and Seal]

Mame and Tithe of the Signatory:

MName of the company with complete address;
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Annexure-6: Turnover & Financial information

[To be submitted on letterhead of Statutory Auditory CAJ

TO WHOM IT MAY CONCERN

| hereby declare that | have scrutinized and/ or sudited the financial statements of M/s ;
Het Worth as on 317 March 2022 and Turnover® of the Bidder fior the three financial years as under

Financial Year Turnower [in INR)

|] 2020 - 21
M2l=23
Average Turnover (For abowe mentioned 3 FYs)

As on the 31" March 2022

* To be provided from Audited Financial statements of Account

| also certify that Mfs ___ __has not filed for Insolvency in the last 3 financial years as
disclosed by the records and documents produced pefore us and information and explanation ghen to
%,

Far

Charted Accountants / Statutory Auditor

Signature
Mame of Charted Accountant/ Auditor:
Membership Mo,/ Registration No.:
Sealf Stamp:
Date

Flace:
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Annexure-7: SELF-DECLARATION: Litigation Impact Statement
{Should be on Organization letter head)

[Date|

Ta,

The Managing Director,

Cdisha State Civil Supplies Corporation Ltd.
C/2, Nayapalli, Bhubaneswar-12

Refarence: Notice of RFP for SAP Support & Maintenance Servicas

Dear Sir,
We have read and understood the contents af the Request of Proposal and pursuant to this herehy
canfirm that we satisfy the eligibility criteria laid out therain,

We hereby confirm that, there is no litigation (including court, arbitration and other proceedings),
inquiry or arder  from any regulatory authority, cufrent or pending against us, which if adversely
determined might have material adverse impact on our ability to carry on our business or pay our
debts as they fall due or on our ability to enter into any of the transactions contained in or
comtemplated in respect of the support and maintenance of SAP-ERP installed at OSCSC

Yours Sincerely,

[Signature)

MName:
Designation:

Drganization starmp/Seal:
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Annexure-8: Security Deposit Cum Performance Bank Guarantee Format

(PROFORMA OF BANK GUARANTEE)

THIS DEED OF GUARAMNTEE executed on this the day of at
by {Mame of the Bark) having
its Head/ Registered office at ___hereinafter referred to

as “the Guarantor” which expression shall unless it be repugnant to the subject or context thereaf
include successors and assigns;

in fawvor of

Odisha State Civil Supplies Corparation Ltg, (hereinafter referred to as “05CSCY, which exprassion
shall, unless repugnant to the context or meaning thereof include Its administrators, SWCCESSOrs, o
assipns,

WHEREAS

A By the Agreement ("AGREEMENT"] being entered into between OSC5C and A
company incorporated under the provisions of the Companies Act, 1956, having its registered
office Gelacted Agency for SAP Support and Maintenance Service at DeCsC
(hereinafter referred to as “The Project”)

B. As per terms of RFP, the Selected Bidder Is required to furpish to OSCSC. an unconditional and
irevocable bank guarantee for an amount of INR only as sacurity for due and
nunctual performance/discharge of its obligations under the Agreement relating to Selection of
Agency for Hiring of resources at O5C5C, as specified under the - scope of work of this RFP.

€. At the reguest of the Selected Bidder, the Guarantor has agreed to provide bank guarantee, being
these presents guaranteeing the due and punctual performance/ discharge by the Selected Bidder
of its obligations relating to the Project.

0. Sanctions for Violation shall be applicable for forfeiture of Performance Bond In case of & decision
by OSCSC to forfeit the same without assigning any reason for imposing sanction for violation of
integrity Pact.

NOW THEREFORE THIS DEED WITNESSETH AS FOLLOWS:
1. Capitalized terms used herein but not defined shafl have the meaning assigned to them
respectively in the Agreement.

2 The Guarantor hereby irrevocably guarantees the due and punctual performance by
[hereinafter called “the Selected Bidder™) of alf its obligations relating vo the
scope of work by the Selected Bidder, in accordance with the Agreament.

3. The Guarantor shall, without demur, pay to OSCSC sums not exceeding in aggregate INR
within five |5 calendar days of receipt of a written demand therefor from Q5050
stating that the Company has falled o meet its obligations under the Agreement. The Guarantor
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shall not go Into the veracity of any breach or failure on the part of the Selected Bidder or walidity
of demand so made by DSCSC and shall pay the amount specified in the demand, notwithstanding
any direction to the contrary given or any dispute whatsoever raised by the Selected Bidder ar any
other Person. The Guarantor's obligations hereunder shall subsist until all such demands are duly
met and discharged in accordance with the provisions hereof.

4, In order to give effect to this Guarantee, DSCSC shall be entitled to freat the Guarantor as the
principal debtor. The obligations of the Guarantor shall not be affected by any variations in the
terms and conditions of the Agreement or other documents ar by the extension of time for
performance granted to the Selected Bidder or postponement/non exercise/delayed exercise of
any of is rights by OSCSC or any indulgence shown by OSCSC to the Selected Bidder and the
Guarantar shall not be refieved from its obligations under this Guarantee on account of any such
variation, extension, postponement, non-exercise, delayed exercise of any of its rights by DSC5CL
or any indulgence shown by OSCSC, provided nothing contained herein shall enlarge the
Guarantar’s obligation hereunder.

. This Guarantee shall be irrevocable and shall remain in full force and effect until (180
days after completion of tenure of appointment) unless discharged / released earlier by O5C5C i
accordance with the provisions of the Agreement, The Guarantor's liability in apgregate be limited
to & sum of INA.

6, This Guarantee shall not be affected by any change in the constitution or winding up of the
Selected Bidder/the Guaramter or any absorption, merger, or amalgamation of the
Cencessionaire/the Guarantor with any ather Persan,

7. The Guarantor has power to lssue this Euarantee and discharge the obligations contemplated
herein, and the undersigned is duly authorized to execute this Guarantee pursuant to the power
granted under

IN WITNESS WHEREDF THE GUARANTOR HAS SET ITS HANDS HEREUNTO ON THE DAY, MONTH AND
YEAR FIRST HEREINABOVE WRITTEN.

SIGMED AND DELIVERED

by Bank, by the hand of Mr /Ms
it's and autherired official.
Skgnature:
Sesl
Date:;
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Annexure-9: SAP implementation/ maintenance/ support Experience

:;_ Hl'huphlm 1 Project Information {one form for each) Details
1 Primary Cosvtract/Sub-Contract
2 Client Mame {in Full] *
3 Client Address
" Mame of the person who can be referred to from Clients: side,
with name, designation, email, phone
5 Mature of business [ operations of client
& Nature of Client {Govt./Semi Gowt./ PSU/ Private sector etc)
T Functional areas of business covered in the project .
8 SAP modules handled in this project (e.g.,
FICO/MM,/SD/Workflow/ PIPO,PP etc.)
i implementation Geographical Location/ Number of Locations /
busiress units at which the project is implemented
10 Duration of engagement [with Start date and end-date/expected
end-date]
1 tcope of the Project (SAP Consulting/ SAP implementation/ SAP
suppart/ SAP maintenance/ SAP training Efc.)
17 | Version of SAP instance in this project
11 | Total number of users for this SAP project =3
14 | Work order awarding date )
15 | Colour scanned copy of this work order attached
16 | Number of SAP experiences claimed in this Bid
17 Serial number of this experience in this Bid (e.g., 3rd of 5
experiences etc.| |
18 | Value of the work order in INR
19 | Page number of Wark order as mentioned in pechinical bid 2]
20 Page number of Completion/ Phase Completion/ CA Certificate as
mentioned in technical bid
Nage:
» The arganization/ ogency that provided the work order to execute the SAP implementation/

support project to the participoting bidder will anly be considered as client.
The bidder needs to provide the work order from the client mentioned ot Serial #2, foailing which
this particular experience of the bidders shall mot be considered for evaluation.
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| hereby declare that the information provided above is true to my knowledge.
Yours Sincerely,

iSignature)
HName: Designation:
ate: Starmp
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Annsxure-10: Summary of CVs of proposed SAP Manpower for the assignment

[Note: The selected bidder needs to submit the candidate’s self-attested certificates pertaining to
candidate’s educational qualification and work experiences, as and when required by 0550

SAF
Name of Highest mml ‘“HH""” Expertise | = sap
S | e Position Proposed | Educational in SAP
Mo, Consultant < Certification
Candidate Qualification Sisttanis bn modules/
years
FIFCO Functional
1 Congultant cum
Project Lead {Senkor}
FI/CO Functional
. Consultant [unicr] =
BAM & PP Functional
3 Cansultant (Senior) _
5D Functional
ay Cansultant [.Iu!'nlnrj
BASIS & PIFPD
5 Technical Consultant
fJunbor}
ABRAP Technical
& Corsultant [Senior]
SAF Support
2 Executive = 1st
SAP Support
¥ Executive — 2nd |
| hereby declare that the information provided above ks true to my knowledge.
Yours Sincerely,
[signature]
Name: Designation:
Date: Stamp:
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Annerura-11: Format of Curriculum Vitae (CV) for Proposed SAP Manpower

hiama:

Fosition

Proposed
For:

Number of SAP implomentation
enp@rionce;

Camparmy:

rulummuwmmnm.r

Gender:

Date of Birth;

Nationality:

Address:

Email:

Phore:

Passport Sized Photo

Redevant years of experience a4 SAP Functionalf Technical Consultant:
Mention the years of experience in each of the SAP module work with,
Fav ex. FISCO (2.5 Yeors), MM (2 Years), 5D T Yeark:

Relevant years of experience in working with Gov, Organization:

Educational Qualification Detalis:
I5tarting from the Highest Qualification, add as many as required)

Educational

Srar

5L Mo Quslification Institute Babs End Date
sExperience Details:
AStarting from the mosk recent job, add a5 many as required)
Briaf fob
: End 1
51, Mo, Mame of the Empleyer Designation ;:: D:te- Eﬁpf‘rll.snhili
Language Proficioncy:
Speak
Writing :
5. No. Language feading Skil Level Skill g - | Typing Sul
Skill Lewsl
Livef
Lievel
Cartification:

Signature of SAF Manpower with Date:
Full name of SAP Manpower:

Autharized Signatarny |ln full and indtlaly signature);

I. the undersigned, certify that 10 the best of my knowledge and belief, these data correcthy describe me, my
qualilications, and my experience,
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Annexure-12: Bill of Quantities (80Q) Format

BOG
(sample format of www.tendersodisha gov.in BOQ has been attached for reference. Financial Proposal
10 be submitted online by the bidders in the following tormat only. |
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Annexure-13: Online Bidding Process

1

Potential bidders participating in the bidding process will be required to submit a detailed
Technical Bid & Financial Bid in response to the Tender Call Notice.

Registration in Portal: Bidders intending to participate in the tender are required to register in the
Fortal ie. www.tendersodisha.gov.in furnishing required information about them. This |s a
onetime activity for registering in Portal. During registration, the Bidder has to amach a Digital
Signature Certificate [D5C] to his [ her unique user 1D, The O5C used must be of approgriate class
[Class Il or Class 1) issued from a registered Certifying Autharity recognised by CCA India $uch as n-
Code, Sify, TCS, MTNL, etc. He / She has to submit the relevant information as asked far about him
{ his firm / compary. The pertal registration of the bidder is 1o be authenticated by the State
Procurement Cell after verification through online certificates / documents such as (i} PAN and (T}
Registration Certificate (RC) / G5T Registration Certificate and GSTIN (for procurement of goods) of
the concerned bidder. The time period of validity in the portal is at par with validity of RC [ GST
Registration Certificate and GSTIN. Any change of information by the bidder s ta be ro-
authenticated by the State Procurement Cell After successful authentication bidder can
participate in the online bidding process,

T log on to the portal the Bidder is required to type his/her user ID and password. The system will
again ask to select the DSC and confirm it with the password of DSC. For each login, a user's DSC
will be validated against its date of validity and also against the Certificate Revecation List (CAL) af
respective CAs stored in system database. The system checks the unigue ID, password and DSC
combination and authenticates the lagin process for use of portal, Only one valid DSC should be
registered by a Bidder. Please note that the bidders are responsible to ensure that they do not lend
their D5C"s to others which may lead to misuse,

Bidders are advised to register their valld e-Mail address and mobile numbers as part of the
rirgistration process, These would be used for any communication from the CPP Portal.
Downloading Tender Documents: The tender documents uploaded by the Tender Inviting Officer
in the website www.tendersodisha.gov.in will appear in the section of “Upcoming Tander” before
the due date of tender sale. Once the due date has arrived, the tender will move to “Active
Tender” Section of the homepage. The publication of the tender will befare specific period of time
till the last date of submission of tenders as mentioned in the ‘Notice Inviting Tender” after which
the same will be rermoved from the list of Active tenders. Any bidder can view or download the

tender documents from the website,
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4. Furnishing scanned copy of all required documents with his / her signature is mandatory othenaise
hiis/her tender shall be declared as non-résponsive and thus liable for rejection.

5. Tender document Fees & Earnest money Deposit shall be in shape of payment through onling
system only through a process as per works Department office Memorandum vide Letter Mo, 17254
dated 0%5.12.2017 failing which the bid shall be rejected {Copy of the Memorandum is attached),

6. A bid is said to be complete if accompanied by cost of bid decument and appropriate bid security.
The system shall consider only the last bid submitted through the e-Procurement portal.

7. In the case of any fallure, malfunction, or breakdown of the electronic system used during the e-
tender process, the tender inviting authority shall not accept any responsibility for failures or
breakdowns ather than in those systems stricthy within their own control.

8. Any third party/company/person under a servica cantract for operation of e-tender system in the
State or his/their subsidiaries or their parent companies shall be ineligible to participate in the
tender processes that are undertaken through the e-tender system iespective of who cperates
tha system.

8. Format of the Tender: Tha Tender shall be submitted in Two parts.

[a) Part:Technical Bid
{b} Part Il ; Financial Bid

10. Contents of Technical Bid: The bidder must submit the particulars / documents as detailed in
Check List given In the tender document online within the timeline as set out in the Notice Inviting
Tender failing which the tender shall be treated os incomplete ond disqualified in Technical Bid.

11. Contents of Financial Bid:

{a] The Bidder must upload the Financial Bid onling as prescribed in the specifled location only in
the protected Bill of Quantities online BoQ (in *.xls" format).

{b) The Bidder shall submit the financial bid online.

[c] Mentigning of rate amywhere in the bid documents other than the designated location of
financial bid {online BoQ) by the Bidder shall result in disqualification of the Bidder.

12, Signing of Tender:

{a] The prospective bidder can download the tender from the website any time after issue of
tender and save it in his system and undertake the necessary prepasatory work off-line and
upload the completed bid with his/her signature at his convenlence within the due date and
time of submission. The bidder shall only submit simgle copy of the tender including required
documents and Financial Bid in the e-Procurement portal i.e. www.tendersodisha.gow.in within

I Page 79 of 92

_y

"
Y
L.
5wy
A
b

“' '|

i,
A
il

.
i



RFP for SAP Support & Maointenance Services

due date of submission. In the Financial Bid the bidder has to write the figures in the
designated cell only, The Bidders are advised to up-load the completed Tender document well
ahead of the last date & time of recelpt to avoid any last moment problem of power/link
failures etc.

{b) The bidder shall go through the Tender carefully and list the documents those are asked for
submigsion, He shall prepare all documents including declaration form, annexures and price
bid etc., and store in the system. The bidder shall also ensure payment of Tender documeni
fee and EMD before submission of tender completed in all respects

{c) The Bidder shall log in to the portal with his D5C and move to the desired tender for upleading
the decuments in appropriate place one by one simultaneoushy checking the documents. Dnce
the Bidder makes sure that all the documents have been up-loaded in approgeiate place, he
clicks the submit button to submit the tender to the portal.

[d) The tenders once submitted by due date cannot be retrieved or corrected. Tenders cannot be
re-opened and cannot be submitted after due date and time. Therefore, anly after satisfying
that all the documents have been uploaded, the bidder should click on submit button,

(e] In the e-Procurement process each process is time stamped. The system can identify each
individual who has entered into the portal for any tender and the time of entering into the
partal,

il The Bidder should ensure clarity of the document upleaded by him to the portal especially the
scanned documents by taking out sample printing. Non-submission of legible documents may
render the tender non-respensive.

13. Signing of Tender: The Bidder shall digitally sign on all statements, documents and cortificates
uploaded by him, owning responsibility for their correctness/authenticity as per IT Act 2000, any
of the information furnished by the Bidder is found to be falsefabricated bogus, Corporation shall
have the right to disgualify him/her witheut giving any notice or reason without prejudice to the
other rights like ferfeiture of EMD or summarily terminate the contract with forfeiture of Security
Deposit, as the case may be, and may take any other steps that the Corporation may have under
the Contract and Law which inchedes debarment on participating in ary tender of OSCSC for a
period of 05 years.

14. Submission of Tender: For submission of Tenders through the e-Tender Portal, the bidder shall
upload the scanned copy/copies of document in prescribed format wherever warranted In support
of eligibility criteria and gualification information. The bidder shall have to produce the original
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documents in support of the scanned copies of documents, statements etc. uploaded in the portal
on thi specified date. Bid documents may be scanned with 100 dpi with black and white option.
any addendum Jjcorrigendum Jeorrection issued shall be part of the tender documents and shall be
natified on the website. And the bidder is required to take those Into account before submitting
the tender by the due date.

The Officer inviting tender will provide entire tender document along with appendices and
enclosures kn the portal. The bidder shall carefully go through the document and prepare the
required documents and upload the scanned documents in Portable Document Format (printable
in A4 sire paper) to the portal in the designated locations of Technical Bid. He will fifl up the rates
in designated Cell and upload the same in designated locations of Financial Bid (BoQ] and no other
farmat shall be used to upload the Financial Bid, Mentioning of rate anywhere in the Bid
dacuments other than the designated location of Financial Bid (online BoQ) by the bidder shal
result in disgualification of the bidder. Use of DSC of appropriate class shall affect submission of
documents.

15, The bidder must digitally sign and uplead the required bid documents one by one as indicated in
the temder document.

16. The bidder needs to upload the required documents, annexures for consideration.

17. The uploaded tender documents become readable only after the tender opening by the authorized
bid openers.

18, Tender documents shall be accompanied with EMD of the required amount as indicated in the
tender document, The bidder shall have to pay the tender paper cost along with the Tender.
Bidders will be required to pay through on-line maode as mantioned in Clause-2 (v) towards Tender
Dooument Fee and EMD.

19. ANl credentials, documents and copies of certificate | information called for shall be submitted
along with the Tender papers.

20, Deadline for Submission of Tender: The online submission will remain active till the last date and
time of tender submission. Once the date and time {Server date and time) is over, the bidder will
nat b able to submit the tender. The date and time of tender submission shall remain wnaitered
gven if the specified date for the submission of tenders declared as a holiday for the Officer
Inwiting the Tender.

21. Prior to submission of tender, the bidder needs to ensure the following amang other thing:
al Payment of Tender docoment fees & EMD,
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bl The entire tender docurment is properly indexed with page number

] The documents to be up-loaded are properly visible and duly signed.

d) Filling of all the prescribed annexures fappendices a5 detailed In the Tender,

e} Enclosing necessary supporting documents,

Late Tenders: The system shall reject submission of any tender through portal after closure of the
receipt time. For all-purpose the server time displayed in e-tender portal shall be the time to be
followed by the bidder and concerned officers,

13. Modification and Withdrawal of Tenders: In the e-Tender Portal, it is allowed to modify the

tender amy number of times before the final date and time of subrission, The bidder shall have to
log on to the system and resubmit the documents as asked for by the system including the price
bid. In doing so, the tenders already submitted by the bidder will be removed autom atically from
the system and the latest tender only will be admitted. But the bidder sheuld avaid modification af
tender at the last moment to aveid system failure or malfunction of Internet or traffic jam or
power failure. If the bidder fails to submit his modified tenders within the designated time of
receipt, the tender already in the system shall be taken into consideration.

In the e-Tender Portal, withdrawal of tender is allowed before expiry of the closure time of the
tender, But, in such case, he must write a letter with appropriate reasons for his withdrawal
addressed o the Officer inviting the tender and upload the scanned document to portal in the
respective tender before the closure date and time of receipt of the tender. After opening of
technical bid, no withdrawal of tender is allowed. If the bidder withdraws his/her tender, the EMD
will be farfeired,
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Annexure-14: Office Memorandum Issued by Works Department, Govt. of Odisha

GOVERNMENT OF ODISHA
WORKS DEPARTMENT

QFFICE MEMORANDUM

File No 07556000012018. Yo} 2w by M odated, C oy o, iy

Sub Elmcironic Receipt, Accounting and Reporting of Cost of Tendor Paper snd

o)

Earfedl Money Deposit on submiszlen of bids

The Stale Governmert have teen working on formiulstion of rules and procedures for
Electronc recespt, accouniing &nd reporing of the receipt of Cost of Tender Paper
and Earnest Money Deposd on submission of bide 1Rrough (hé &-procurement porial
af Government of Odisna e, THips endergodsna ooy 0" for somatme pag)
Elmctronic receipt of cost of tender paper has been successfully tesied thisugh S8
payrment peieway Mow i has béen decded o mirnduce elesiranic recespd of Cost of
Tender Paper and Earmest Money Deposil on submission of béds thwough
payrment gabeway of designaied banes such as SACICI BankMHDFC Bank for &
Government Cepartments, Siale PSUs. Slaluary Carparations, Autonomous Bodies
and Local Boows etc. o phasssfANMEXLIREl) The process oufling os weall as
Bocounlng and reporng siruciune are indicales below

It wll te carripd oul tuough & asgle banking transacton by the Dooer for mulbple

faymens ke Cost of Tender Paper and Earnest Money Deposit on submission of

bids

Yanous payment modes tke IMermel bankeg' HNEFTIRTGS of Designated Banks and

thair Agaregatss Banks as well can be accessed by the intanding bediders

Reporiing ad accounting of the g-receiEts will b2 made rom a single sowse

Credit of receipts into the Govermment scoounts and to the designated Bank acoount of

ther parscipaing entibes mdicated in Para ¢ apowe would De Tasier

Dnly those bicders who successfully. ramit their Cost of Tendar Paper and Earnost
Money Deposit on submission of bids would bo sligible te sarcipate 0 e
toredoribid process Thi bedders with gending o faidure payment status shall not oe abey
o submil thesr Eed Tende® mvitmg awthonty, Siate Procuremend Celdl, MIC. the
designated Bmnks shall not be held responsiole for such pencéency or faiue
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RFP for SAP Support & Maintenance Services

Banking arrangemeant:
Desigrated Banks (SBIACICI BankHOFC Bank) payment galeway are being miegraled
with e-Procurement porial of Govemnment of Odsha (hilos iendersodsha goy n)

The Dasignated Banks participating in Electronic receipl, accounting and reporting
of Cost of Tender Paper and Earnest Money Deposit on submission of bids wi
narminate 8 Focal Point Branch called o-FPE who s aulhorized 1o collect and collate all
e-Receipts. Each such tranch will act as ihe Receming pranch and Focal Point Branch
nolwithstanding the fact that the Lidder might have debied hes account in any of the
bank's branches whie making paymert

Pracedures of bid submission using electronic paymant of tendar paper cost and
EMD by bidder :

The idders have 10 log onto  The Odisha  a-Procurement  portal
{hitps /tendersadieha ooy jnh USng hisiher degital signature carficate and then seahn
and then select the reguired ackve tender lrom the “Search Active Tender” option  Now
sunmd butlon can be clicked against the salected fender sa that { coemes to the "My
Tenders” section

Uploading of PrequalificationiTechnicaliFinancial bid: The hidders have 1o uplaad
the required Frequalification TechmcalFinancial bid, as mantioned n e DaRERg
documen: and in bne with Works Deganment office memorandum  No TEESAWY
ol 2307 2013

Electronic payment of tender paper cost and EMD ; Then the bidders have 10 seler]
and submil the bank name as avallatle in e payment options
| A tedder ehall make electronic payment using hisher intemet banking enabled
account with desgnatad Banks o mar aggregalor banks.
i A bwdder having account in other Banks can make paymant using NEFTIRTGS
tacility of desgnated Banks

«  Online NEFT/RTES payment using internet banking of the BEnk in wich
she bidder haolds tis account, by adding the account Numer as menboned
in ine challan as an interban peneficiary
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RFP for 54P Support & Maintenance Services

Bid submizssbon: Unly aher receip af inomanon & the e-PFrocurement poanl reganding

weceesFul transaction by bdder the sysiem wil achvale lbe Fregze Bid Submission
bution to conclude the bid submassion process

System generated acknowledgement receipt for swccesshul bsd submission:
Sysiem will genefate an aconowledgement ecept for successiul b submission. Tha
bidder should make a nofe of 'Bid 1D gereraied o the acknowledsemant receipt for
tracking ther bid status

Settlernent of Cost of Tender Paper:

Cest of Tender Papar -~ In respect of Governmant receipts on account of Cosi of
Tender Paper, (he e-Procwemen ponal shall gensrate g MIS lor the Slate
Procurement Cell |SPCH The MIS will confain an absiract of he cosl of tender paped
cofiecies with referance to Bid Identification Number The State Procurement Ced
shall generabs Bank-wise challans under the hesd of Account for Cost of Tendar Paper
and instruct the designated Banks b remil the maney to the propar heso of account of
Sigte Gowerrment In respeel of the cost of tender papor recened through the e-
piocurement partal. the remittance 19 the Cyber Treasury actount will be made 1o the
Head of Account OOTE-Misc General Services-800-Cthet Recaipts -0057-Misc
Receipte-02237-Cos1 of Tender Paper

For the e being, he State Procurement Call (SPC) will wse over the counter peymand
facdity of the Oxlshs Treasury pedal. Thereafter, rem@tance thiough NEFT & RTGS will
be facitated thrgugh the Odisha Treasury garal

Semilarly, n case of State PSUs, Statulory Corparasons, Autonomous Bodies and Local
Badues ebc, Cost of Tender Paper 1he e-Frocuamsnt porlal shall generale & MIS Tor
tha State Procuremaent Call (BPCH The MIS wil cordain an pbairact of the casl of bendar
caper colected with reference 10 Bid Identification Number The cost of lander papers
will be credited o the registersa Bank account of the concerned Slate PaUs Stabutory
Corporabione Auionomous Badies and Lotal Bodes ate

Bank will refund (in case the Tender triiting Authority (TIA) is5ues such mslnuckons ) the
tender fea and EMD 1o the bedder, in case ihe endar & cancelled bafone opening of Bad
as par direction recereed from TIA threugh e-procuremen cystem

EBack-and Trarsaction Matrix of Electromns recept of Cosl of Tender Paper and Earmes!
Monsy Deposd on submission of bigs = entfedad n the Annexure- |,

-
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RFP for SAP Support & Maintenance Services

7. Spttlement of Eamest Money Deposit on submizsion of hids:

81 The Bank will remni the Earmest Money Deposit on submission/Cancellation of bids
lo respectwe bidders sccounls 8s per drochon recewed frem TIA tRrough e-
pracurgment syElem

8. Forfelture of EMD
Epredure of Earnest Maney Deposit on submissicen of bid of defaultng mocer 3
oocasioned for vBnaus reasons
gl In zate the Earnest Money Deposit on submission of bid s fordeded the e-
Procuremrent portal wil girect ihe: Bank (o frangher the EMD value from the Pooling
Accouni al SPC 1o ihe registened account of the lendes invibng authardity
E] The Tender wweting authortis of ihe Govemmeni Deganmenis will deposd ine
inrfeied Earnest Money Depesit on submission of bid, in the State Gowvernmon
Treasury ender the apprapnate head (ATE2-Cash Remiftancas and Adjustments
between 1he oificers mndeing actounts o tha same Accounts Offcer-102-
P'W Remittances-1583-Remittances-91028-Remittancas info Treasury) afwer taxmg
e amount 3% @ fevenue recepl in ther Cash Book undes the head TOTL-Misc
feneral  Services-00-101-Uncisimed  Deposds-0007-Mise  Racaipis-[0080-Misc
Daposits and submd the datail accourt to A G, Pun at a depasd iof the Linagian
i By choxing submil button, system wil inhiate the forfeiture of EMD. System will nal aliow
the evauator 1o edd e mitation afer clickng the subma button Faretuere cplion can
e carread ot i ghasad manner likg &M Doder 823 ime
%, Fole of tha Banks:
a1 Make necessary provision / customizations al tha end io enabie the provesion 1or gnlme
payments | refunds &3 per this docurent
bb Provide necessary rea-ime message (o bwdders ragaring puccessiul or unsuscessiul
wansackons during online paymes! procestet and redrect 1hem Io a=Procungment
wisbaile wilh necessary ransaction reference detals enatling tham o Submit thar bids
) Ths bank shall ersure tanster of funds from the pooliing Bccount 1o the Cigvarraren
Headicurrent actount of PSUs/ULBs within the next bank workng day as pes 1he
directions ganarated from @-Procurement porat
) Bank shoukt provide Tmaly repars and reference details wo NG enabling therm 1o camy
cadt i rolg 2% sinten Delow
£} Relund of amount 10 dders as per the XML e prowded by e-Procuremenl Sysiem on
e el Gatk working day tom the dale of genaeration of the XML fie a7d also provae a
coahemation ta NIC on the same
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RFE for SAP Support & Maintenonce Services

10. Role of State Procuremant Cell:

M.

]

el

a

g]

gl

Communicate requremants of Sovermnmen depanimenis! éme PSUs! Sutlancmous
Bodies! ULBs oniine paymeni requiresments 10 Mational indormanics Cerre | the
mufhorized Banks fof mappng! cusfomization

in eyery working day the Siale Procurement Cedl shall generate WIS from ine e-
Procurmment portal o asceriain the lender papar cost received in the e-Tandenng
process separately tank-wese lor the Govermmant Deparbmesd and the PSUULESs
The SPC shall gererale bafk-wie Separale orbng challang from e Odsha
Tregsulty pofal and make tha femitance fhroagh ower the counter facity o
NEFT/RTGS {as and when this functonality is avalable in Treasury portal) and isswe
mstructon 1o the bank for rematance of the racaipt 1o the Sete Govemmaent aocount

The Btate Procuremprd Cell shad be responsible lor prowading challan detods and
LHS i respect of the remifance towards tender paper cost fo the Tesder wwding
muthoribias far ihair record

State Procuremant Call shal monder the progmess of eTenderng by different
Govemment Degariments / Sate PSR Autonomous Bodies / ULBs fhrough MIS
State Procurgmant Call ghall monidor and send monthly progress reports fo the
Govermmeant

The e-Fracwemeant sysiem wil generale s consokdated redund & setiement XML fBa
05 an and of the day sttty

e-procurement sysiam will provice 3 web serace lor Payment Gataway (FG) provider
10 pidl tre encrypled refund and sefliement details i XML file against & day

SBimlarly, Paymenl Galeway (PG) provider wal prowde 8 wib ssrege bo pull the

. mefurd and setbament STaiUS Soainsl & day

|

2-procurgmerd system will update the stafus accorgingly for recancliabion repon

Fiode of Mational Informatics Centre

&)

i

=]
d)

Customize e-Procursment sofiware’ and web-pages of Gavernmenlt of Odsha
‘hitpe (terciersadisha gow ©) 10 enable the provision for slectionmc paymeni

Tha MIC Cudsha will modify / rectify the @rors in slectronic dala relating 1o he Chan
af Aot

MG well proshie &0 irerTace 10 organdaticnd 19 dawniaad e Seciroms receip data

Enable: automabc generaton of caily XML fies from e-Frocurement sysism and
gnsure delivery of the same to the authomsed Banks lor enabling aulcmalic
refuna'satiement of funds

M
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€] NIC shall gnable the e-Procurement portal 1o generale MES as requited for the State
Procurement Cell in order to0 make remitance of the tender paper cost fo the Siate
Govemment account using the Coesha Treasury Pordal
12, Rale of Cyber Treasury |
al The cost of the 1endeér paper deposited by the SPC using the Odisha Treasury Parlal
which will oo accaunted for by the Cyber Treasury and 4 shall submil the accounts lo
AG |0 a8 par the established process
bi The Cyber Treasury will provide MIS as requeed 1o the SPC for the purpose of
atcounting and reconciliation of the eweclronic remittances made fo the Siate
Government account
13, Redressal of Public grievances :
A} The State Procuwement Cell Odisha MNatonal informailcs Cenfre. Oidizhe ang {he e-
FPB will have an &facive procedurs for deabng with, public complaing for a-Recaip
retated mathers. In case any mistake s detected by any of the stakehoioers in reporing
of receipt of iender paper cost and EMD. edher suomolc or on being bDrought o ds
fobce, the State Procurement Cell, Oasha, National infarmabics Cenbre, Odisha und
Cyber Treasury and the bank will promptly fake stops lof rectification. The e-Focal Point
Brarch of the pericipating Banks, Malicnal Informalics Centre, Odisha and the Siate
Procurement Call Odisha will nodify the contec! number ard address of the Help Dask
for resolution of any dispule regascing e-Receis
14. Applicability and modification of existing rules | orders:
The modaes pregcnbed in thig Office Memorandum fof downicading of lender papar
subrmission and rejection of bic. acceptance of Bais as well as refund and fgategiture of
earnest deposd wall be applcable for elecironic submission of bids heough e
procurement portal Existng pravissns reguiating cost af Tender Paper and Eames!
Money Depesil in OPWD Code and OGFR would stand modifed 1o the exleni
prescribed in this Office Memorandum

15. Thess arrangements woud be made effectve after signing of Moll between fhe
des/gnated Barks and the State Precuremert Cell firming up of Bankng arangements
and bechnical imegration between designated Bank and e-Procurement Porial

1 Thas snad inke eHoct fiom e tate of issue of this Ofice Mermarandum

2 Accorgngly, relevanl existng codsl /| contraciual provisian exst wide Office Memosanoum
Mo 6TV & 06 05 2017 ol ‘Werks Departmant stands modified (o the above extanl

3 Trns has besn concures in Dy the Finance Desarment wada thes UOR Moo 38-WF

0B 11 2097

o
E 1 C-cugm- elary 1o Governimsenl
PTD)




RFP for SAP Support & Maintenonce Services

Meme Mo, Yy oowy WV, dated, 3 P
Copy forwsrded to P 5 fo Honble Chief Minster Odisha for wformabon and
rECELEArY achon

Fi - cume Addl Secretsry Emr'ﬂ'ﬂﬂ
| 1

MemoMo. 'Yawl M danea, e
Ceay forwarded to OSD to Chel Secretary, Odisha ( S F 5. 1o Development
Commasioner-cum-Adstional Chief Secretary, Odsha / S P8 o Adsbonal Chief
Secretary, Finance for imformation and NECESENY SCIDN.
FA - cum- Addl Secr 'ﬁu“r ™
Merna Na ‘-“x,-u-jgr AN ooated, % Va3 L s
Copy forwarded to Al Departmenis | Manspng Dwscter O3 & CC L
Bhubaressa | Managing Directer, OCC Lid. Bhubanaswar Tor nformalion and neCessary
Bohion.
F& - cum- Addl E-HE'IHH
Merma Mo Y™y ooty Midaed 4 13. |9
Copy forwarded 1o EIC (Chal) Odisha Bhubanssaar | All Chief Engineers, Cidisha |
Al Superintending Engneers | All Executive Engrmers (under Works Depatmert) [af
infarmatsan and wiie circutation among subordmate offices

S
IO v 1t 204~ 00

Mo Ma. 4y 25 A deled = 10 .07

Copy forwarded 1o the Pringigal Accointant Genefal (AE). Disha. Bhubansswar |
Principal Accountant Ceneral, Odisha, Puri Branch, Pun for informaton &nd necessary
action

R amemnment

F& - cum- Addl M’rﬂa“j mart
Memg Mo 1}k T Midated w o im 13
Copy forasarded to the Director, Treasunes B Inspection, Odishe, Bhubaneswar for
information and necessany achion

] kil
FA - cum- Addl Secratany o ik rn'?um




ANNEXURE-|

Back-end Transaction Matrix of Electronic receipt and remittance of Cost of Tender
Paper and Earnest Money Deposit on submission of bids

’ Cost of Tender Paper Earnest Money Deposit on
| submission of bids
_E&mTﬁfpﬂW towards the cost of | In case of tenders of Governmernt
Departments | Tender Paper., in case of Depantments amourt owards Earnest
Government Depanments shall be  Money Deposit on submission of bids
colected i sopargte  pookng | shal be collecisd in 8 poohng acocurt
accounts opened i Focal Poinl opened for s purposs af Focal Pord

Statutory
Caorporations,
Butonomous
Bodies  and
Local Bodies

i

Branch ¢alfed o-FPB of respective
desgnaled banks [as stated in Para
2] &t Bhubaneswar on T+1 day

With reference to the Notice Inviting
Tender! Bid Iderification Mumber
the amount o reaiesd s [0 De
remidied io Gowernment Accoun
under the Head of Account COTS-

hisc General Senaces-B800-Oiher |

Receipts -0097-Misc.  Receipts-
QE23v-Cost of Tenser
through Odisha Treasury Poral
alter opening of the bid

Faper

Corporatons  Autonomous  Bodes
and Lotal Bodes elc the amoun
towards Cost of Tender Papaer an

sibmizeion of bids shall be collecied |

in separaled pooling BoSounts
opened in Focal Poimd Branch called

ES— = _——— ——

Branch called oFPB of respective
Ehubanesar
and the banks will remit e amount o

dasignaled banks at

respechve bidder's ogoount within hwo
working days on receipt of insirgeton
from ThA through refund and setiiemam

ol e-phocurement sysham

N In case of fofeiue of Eamest

Money Deposil on submisson of
bide 1he e-Procurement poral sall
direct the Bank fo trarsier the EMD
vaue from the Pooling Account of
SPC fo the regisiered account of the
tenger mviting  authordy  withan bwo
warking daye of recept of msruchon
from TiA

"State  PSUs, | I In case of Siale PSUs Statutery | | Amound towards EMD on submession

ol bBids shafl be collected in a

weparate poohng account of Fooo!

Powv Branch calle? e&-FFB o

respectve deswnated  banks &
Bhutaneswar and the banks will remid

the amount io respective h-dderz.l




REP for SAP Support & Maintenance Senices

e-FPE ol respectwe dasignated
harks at Bhubanesasr on T+1 day

Tha Paper cost wil be transienad
o the respecive currenl ACCOUNES
of concerned State PSiis Statulory
Corporations, Autonomous Bodies
and Local Bodes sle aher opening
of b

o —

“socount On recepl of nstucton from

T fhough refund and sestement of
gprecurement  syslem  wthin  two
workng daye trom recesal ol sueh
Insqruchion

in case of fodeifure of Eamast Monay
Deposil on submmsion of Bids the e-
Frocuremant - portal will dieact the
Bank to transies the EMD value from
Ine Poolng Account of SFC 1o the
regubered mocount of the  hendar
inviing authonby wiEhin o wosong
days af receipd of nsbruction from The
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RFEP for SAP Suppovt & Mointenance Services

Annexure-15: CA Certificate on Project Detalls
{To be submitted on ietterheod of CA/ Statutory Auvditor]
TO 'WHOM [T MAY COMNCERN
I hereby declare that | have scrutinized and examined the projects details and financlal statements of

s Project wise revence/ payment received by the bidder (name of the Bidder)
&5 per the Books of Account &5 &5 fiollows:

Lolf Client Name Hame of the Type of Work Order Payment
Waork Project [/ Services Value [INR) Received
Order Work ordar Provided

Date detalls

| certify that M/s has carried out projects in the above-mentioned table as
disciosed by the records and documents proaduced before us and information and explanation ghwen 1o

M/'s,
Chartered Accountants

Signature

Mame of Chartered Accountant / Statutory Auditor:
Membership No

UDEN No.:

Sealf Stamp:

Date:

Plabie

o

50

L

i
il

T
L-f_:"'- S T




